IPABUTEJIBCTBO POCCUMCKOM ®EJEPALINU

INOCTAHOBJIEHHUE
ot 31 mast 2018 r. N 638

006 yrBep:xnennu IlpaBsua
coopa u 00001eHus1 HH(pOpPMALIH 0 KaYeCTBe YCJI0BUI OKa3aHUs
YCJIYT OpraHu3aiusiMm B cepe KyJabTYypPbl, 0XPaHbI 310POBbS,
o0pa3oBaHus, COIHAIBLHOIO 00CTY:KMBAHUA U (PeepaibHbIMU
yUpeKIeHUsIMH MeTUKO0-CONNATbHOMH IKCIEPTH3BI

B cootBercTBuM c yacThio 3 cratbu 11 denepanbHoro 3akona "O BHECEHUU
M3MEHEHUN B OTHEJIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickoin Penepauuu 1o
BOIIPOCAM COBEPILICHCTBOBAaHMS IIPOBEICHUS HE3ABUCUMOM OLICHKM KadecTBa
YCIIOBUM OKa3aHWs YCIYT OpraHu3alusIMu B cepe KyIbTypbl, OXpaHbl 3J0POBBS,
o0pa30BaHusl, COLMUAIBLHOTO OOCIYXKMBaHUA M (elepalbHbIMU YUPEKICHUIMU
MeIuKo-counanbHoM skcnepTusbl" IIpaButensctBo Poccuiickoit ®enepanuu
MTOCTAHOBJISCT:

YTBepauth npunaraembie [IpaBuna cbopa u o00o0OueHus uHPOpMAIUU O
KayeCcTBE YCIIOBMH OKa3aHHs yCIyr OpTaHU3alUsIMH B cepe KyIbTyphbl, OXPaHBI
3I0pOBbsi, OOpa30BaHMs, COLMAIBHOIO OOCHYKMBaHUS U  (eaepabHbIMU
YUPEXKIECHUSIMU MEIUKO-COIIMATEHON IKCIIEPTH3BI.

IIpencenarens [IpaButenscTBa
Poccniickon @enepanun
JA.MEJ/IBEJIEB



Y TBepKIECHbI

nocta”oByieHreM [IpaBurenscTBa
Poccuniickon @enepanun

ot 31 mas 2018 r. N 638

IIpaBuia
cOopa u 0000meHus1 HHPpOPMALIUK 0 KaYeCTBE YCJIOBUA OKA3aHUS
YCJIYI OPraHu3anusiMu B cpepe KyJbTYpPbl, 0OXPAHBI 310POBbS,
0o0pa3oBaHusl, COUMATBHOIO 00CIYKMBAHUSA U (erepaibHbIMU
yUpexIeHUsIMA MeINKO-COIUATbHOM IKCIEPTU3bI

1. Hacrtosimme IlpaBuna ycTaHaBIMBAaIOT MOPSAIOK cOopa U 000OIIEHHS
uH(OpPMAITM O KAadyeCTBE YCIOBHHA OKa3aHWs YCIyT OpraHu3alusMua B cdepe
KyJIbTYPBI, OXpaHBl 3J0POBBS, OOpa30BaHMS, COIMAIBHOTO OOCTYXUBaHHS U
dbenepaTbHBIMUA  YUPSKICHUSAMH  MEIUKO-COITMATBHOM  DKCIIEPTU3BI  (I1ajee
COOTBETCTBEHHO - HWH(OpManus O KadecTBe YCIOBUW OKa3aHHs YCHYT,
opraHu3zanuu conuaabHoi cdepsr). COop u 0000IIeHHEe yKa3aHHON MHGOPMAIIH
OCYIIECTBIISIOTCS B IEJSX MPOBEICHUSI HE3aBUCUMOM OILIEHKM KadyecTBa YCJIOBUUN
OKa3aHMs YCIYT OpraHU3alUsIMU COIMAIbHON cepbl B TEKylIeM Toay (najiee -
HE3aBUCUMAs OIIEHKA KaueCTBa).

2. Coop u 0600uIeHNnE MH(pOPMAIMU O KAYECTBE YCJIOBHMM OKa3aHUs YCIyT
OCYILIECTBIISIFOTCSI ~ OpraHM3alusMH, C  KOTOPbIMH B  COOTBETCTBHM  C
3aKoHOAaTeIbCcTBOM Poccuiickoit denepanyi 0 KOHTPAKTHOW cucTteme B cdepe
3aKyMOK TOBapoB, paboOT, ycayr uisi oOOecleyYeHuss TOCYJapCTBEHHBIX U
MYHULIMNQIBHBIX ~ HYXKJ  3aKJIIOUYEHbl TOCYJapCTBEHHbIC (MYHHUIUIIAJIBHBIC)
KOHTPAKThl Ha BBINOJHEHHE PAOOT, OKa3aHWE YCJIYr Mo cOopy W 00O0OIIECHUIO
yKa3aHHOW HH(opMaIuu (Jajaee COOTBETCTBEHHO - OMEpaTop, TOCYIapCTBEHHBIM
(MYHUITUTIAJIbHBINA ) KOHTPAKT).

3. Coop u 0606meHne uHGOPMAIIMU O KAaueCTBE YCIOBUH OKa3aHUS yCIyT
OCYIIECTBIISIIOTCS 10 KaKIOW OpraHU3allMd COLUAIBHOW CQEepbl, B OTHOIICHUU
KOTOPOH TMPOBOJUTCS HE3aBHCHMMas OIICHKAa Ka4yecTBa B TEKyIIEM TOIY, B
COOTBETCTBUHM C TIOKA3aTEIISIMU, XapaKTePU3YIOUIMMH OOIIMe KPUTECPUU OLCHKU
Ka4yecTBa yCJIOBUI OKa3aHHS yCIyT OPTaHU3AIUsIMH COLMAILHON cepbl.

4. HWcrouHukamu HH(POpMAlMM O KayeCTBE YCIOBUM OKa3aHHS YCIyT
SABJISIFOTCS:

a) oduuuanbHbBIe  CalThl  OpraHM3aluii  coluadbHOM  cdepbl B
WH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTu "WHTepHer", uHbopmalimoHHbIe
CTEH/Ibl B TOMEIIEHUAX YKa3aHHbBIX OpraHu3alui;



0) ounmanbHBINA CalT A7 pa3MenieHusi UHPOPMallMU O TOCYAAPCTBEHHBIX U
MYHUIIUIAIBHBIX YUPEKACHUAX B MH(POPMALIMOHHO-TEIIEKOMMYHUKAIIUOHHOM CEeTH
"UnTepuert";

B) pE3ynbTaTbl W3YYEHUs YCJIOBHM OKa3aHHWs YCIYyr OpraHu3alusiMu
COLIMAIbHOM C(epbl, BKIIOYAIOIINE:

HaJau4re u PyHKITMOHNPOBAHNE TUCTAHITMOHHBIX CITIOCOOOB OOpPaTHOM CBSI3U U
B3aUMOJICHCTBUS C OJIyYaTeIIsIMU YCIIYT;

oOecrieyeHrne KOM(POPTHBIX YCIOBUIN MTPEAOCTABIECHUS YCIIYT;

obecriedyeHUE JIOCTYMHOCTH [l WMHBAJIUJOB TOMEIICHUN  YKa3aHHBIX
OpTraHU3alU{, IPUJIETAOIINX TEPPUTOPUM U MPEAOCTABISAEMBIX YCIIVYT;

I') MHEHHE TIOJIy4aTesield YCIyr O KaueCTBE YCIOBHM OKa3aHUsS YCIOYT B LEJSIX
YCTAHOBJIEHUS  YJIOBJIETBOPEHHOCTU TIpaXJaH yYCIOBUSIMU OKa3aHUs  YCIyT
(aHKeTUpOBaHWE, WHTEPBBIOUPOBAHUE, TeJIC(HOHHBIM ONMPOC, UHTEPHET-OMPOC, B
TOM YHCIIe HAa OPUIMAIBHOM CaiiTe OpraHU3alli COLUMAIBLHON cdepbl U T.I.).
Metonuka BbISBIEHUS U 0000IIEHUS] MHEHHUS Tpa)kaaH, BKJIOYasi TpeOOBaHUS K
dbopMHpPOBaHUIO BBIOOPOYHOM COBOKYITHOCTH PECIOHIEHTOB, YTBEPKIACTCS
MunucTepcTBOM TpyZa U couranbHOu 3auThl Poccuiickon denepanuu.

5. OnepaTopoMm NpeAcTaBISIETCS OTYET O BBIMOJHEHHBIX padoTax mo cOopy u
00001IeHNI0 MH(pOpPMAIMM O KayeCTBE YCJIOBUN OKa3aHUSA YCIyr MO KaxXIoi
OpraHu3ali COLMAIbHOM cdepbl, B OTHOIIEHWHM KOTOPOW MPOBOIUTCS
HE3aBHCHMAasl OLICHKAa KadyeCTBAa, B OpPraHbl TI'OCYJAapCTBEHHOW BJIACTH, OPTaHbI
MECTHOTO  CaMOYNpPaBJEHUs, C KOTOPBIMM 3aKJIIOUYEH TIOCYAapCTBEHHBIN
(MyHULIMITAJIBHBIM) ~KOHTpPAakT, Ha OyMa)XHOM HoOcuTene uiu B (dopme
AIIEKTPOHHOTO JOKYMEHTa, a TakKkKe B DJJEKTPOHHOM BHJAE B QopmMare,
00€ecIeynBaroIIeM BO3MOKHOCTD JalibHEWIed 00pabOTKH JaHHBIX U pa3MEIlIeHHe
Ha OQUIMAIBHOM CaiiTe, yKa3aHHOM B MOJNyHKTe "O" myHKTa 4 HACTOSAIIUX
IIpaBui.

6. OTyeT O BBIMOJHEHHBIX padoTax Mo coopy U 0000uIeHUI0 HH(pOpMALUU O
Ka4yeCTBE YCJIOBUN OKa3aHHUs yCIYyT JOJKEH COJIEPKaTh:

a) MepevyeHb OpraHu3alil couuaibHOM cdepbl, B OTHOUIEHUH KOTOPBIX
MPOBOAWINCE cOOp U 00001IeHHe WH(DOpPMAIIMK O KayeCTBE YCJIOBUN OKa3aHUSs

YCIYT;

0) pesynbTaThl 00001IeHUsT UHGOPMAIIUU, PA3MEIICHHOW Ha OQUIIMATBHBIX
cailTax OpraHu3anuii CcoIUanbHOW cdepbl W WHDOPMAIMOHHBIX CTEHIaX B
MOMEIIEHUSIX YKa3aHHBIX OpTraHU3alui;

B) pe3yJbTaThl YAOBIETBOPEHHOCTU T'pa)KAaH KaueCTBOM YCIOBHUM OKa3aHUs
ycIyr, B TOM 4HciIe O00beM M TapaMeTpbl BBIOOPOYHOM COBOKYIHOCTHU
PECIIOHJIEHTOB;



I') 3HAUEHUS M0 KAXKIOMY MOKa3aTelto, XapaKTepU3yolIeMy oOIIie KPUTEPUH
OLIEHKM KauyecTBa yCJIOBUI OKa3aHUs YCIyr OpraHU3alUsIMH COLUAIBHON cdepsl (B
0aymiax), pacCUMTaHHbIE B COOTBETCTBHUM C €AMHBIM IOPSJIKOM pacuera
NoKa3aTesel, XapaKTepU3yHoIMX OOlIMe KPUTEPUU OLICHKM KauyecTBa YCIOBHI
OKa3aHusi yCIyr oOpraHu3anusiMd B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbS,
o0pa3oBaHMsl, COLUAIBHOIO OOCIYXMBaHUS U (enepalibHbIMU YUPEKICHUSIMU
MEIUKO-COLIMAIIBHOM 3KCIEPTHU3bl, YTBEPKIAECHHBIM MMHHHCTEPCTBOM Tpyaa M
conuanpHoM 3amuThl Poccniickon Penepanuu;

1) OCHOBHBIE HEJOCTAaTKW B paboTe OpraHu3anuil COLMAIBHON Ccdepsl,
BBISIBJICHHBIE B Xo0Jie cOopa W 0000meHuss nHpOpMalMu O KauecTBE YCIOBUM
OKa3aHUs yCIyT;

€) BBIBOABI M MPENJIOKEHUS IO COBEPUICHCTBOBAHUIO JESATEIbHOCTU
OpraHu3aluid COUUaIbHOU cepsl.




