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Cratba 1l

BHectn B 3aKkoH Poccuiickont Pepepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHosbl
3aKoHogaTenbcTBa Poccuiickon Pepepaummn o Kynbtype" (Begomoctn Cbhesga HapoAHbIX AenyTaTos
Poccuiickoir depepaumm n BepxosHoro CoseTa Poccuiickont ®Pepepaumm, 1992, N 46, ct. 2615;
CobpaHue 3akoHogaTenbcTBa Poccuinckont depepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, c1. 21; 2008, N 30, ct. 3616; 2013, N 17, cTt. 2030; N 27, ct. 3477; N 40, ct. 5035) cnheaytowue
N3MeHeHuA:

1) pasgen VI gononHutb ctatbamm 36.1 1 36.2 cneayowero cogepkaHma:
"CraTba 36.1. He3aBMcMMan oLEeHKa KauecTBa OKa3aHWMA YCIyTr OPraHn3aLmMAaMMN KyabTypbl

HesaBucrMman oueHKa KayecTBa OKasaHWA YCNyr opraHM3aumnamm KynbTypbl ABNAETCA OAHOﬁ n3
d)OpM O6LLI,ECTB€HHOI'O KOHTPO/A U NpPoBOAUNTCA B UENAX NMPEAOCTABNEHUA TPpaXKO4aHaM MHd)OpMaLI,MVI (0}
KayecCcTBe OKa3aHuA YyCayr opraHuM3aunAmMmM KynbTypbl, a TakKXKe B UeNAX MNOoBbllLEHNA KayveCTBa WUX
AeATeNbHOCTU.

HesaBMCMMan OLEHKa KayecTBa OKasaHWA YCAyr OpraHuM3aumMamMK KyabTypbl npeaycmaTpuBaer
OUEHKY YCNOBMI OKasaHWA YCAYr Mo TaKMM OBLWMM KPUTEPUAM, KaK OTKPbLITOCTb M AOCTYMHOCTb
UHPopmaumm 06 opraHM3auMKM KyabTypbl; KOMQOPTHOCTb YCNOBMI MNPEeAOCTaBAEHUA YCAyr U
OOCTYMHOCTb MX MNOJIYYEHUA; BPemMs OXMAaHMA NpenoCcTaBAeHMA YyCayru; A06poxKenaTesibHOCTb,
BE/IMBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OpraHM3aLun KyabTypbl; YAOBNETBOPEHHOCTb KayecTBOM
OKa3aHus ycayr.

HesaBMcMMan oOLEHKa KayecTBa OKasaHWA YCAYyr OPraHu3aumMamu Ky/abTypbl MPOBOAMTCS B
COOTBETCTBUM C MOJIONKEHUAMM HacToAWEeN cTaTbu. Mpu NPoBeAEHUN HE33aBMCMMOW OLLEHKM KayecTBa
OKa3aHWA YyCIyr OpraHu3auuMamMM  KyabTypbl MCMoAb3yeTca oblepoctynHas wHdopmauma ob
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OpraHM3aLmAxX KyibTypbl, pa3meLlaemas B TOM Yncie B GoOpMe OTKPbITbIX AAHHbIX.
A63au, yTpatun cuay. - PegepanbHblit 3akoH o1 05.12.2017 N 392-93.

He3aBucMMan ouUEHKa KayecTBa OKasaHWA YCAYr OpraHM3auuMaMu KyabTypbl HE MpPOBOAUTCA B
OTHOLLEHWM CO34aHNA, UCMIONHEHNA N NHTEPNPETALUN NPOU3BEAEHMIA AMTEPATYPbl U UCKYCCTBA.

B uenax cosgaHus ycnoBuiA gns OpraHM3aumm nNpoBefeHuMs He3aBMCMMOWM OLEHKM KayecTsa
OKa3aHMA yCyT OPraHn3aumsammn KyabTypbl:

denepanbHbli OpraH MCNOAHUTENBHOW BAACTW, OCYLLECTBAAKOWMNA GYHKUMM MO BbipaboTKe U
peanusaumm rocyaapCcTBEHHOM MOAUTUKM UM HOPMaTUBHO-NMPABOBOMY pery/iMpoBaHuio B cdepe
KY/bTypbl (Oanee - yno/sIHOMOYEHHbIV denepanbHblii OpraH WUCMOJMHUTENbHOM BAacTu), C yyacTUEM
CNEeunanncToB, OCYLLECTBAAIOWMX MNPOodECcCUOHaANbHYO  AeATe/lbHOCTb B chepe  KyabTypbl,
obLecTBEHHbIX OpraHusauMn B chepe KynbTypbl, 0b6LECTBEHHbIX 0ObeAuHEHU noTpebuteneint (Mx
accoumaumin, coto3oB) (ganee - obLLECTBEHHbIE OpraHU3aunmn) popmmnpyet obLLecTBEHHbIA COBET MO
NnpoBeAEeHNIO HE3aBUCUMOWM OLLEHKM KayecTBa OKasaHMA YCAYyr OpraHM3auusamm KynbTypbl U yTBEpXKaaeT
nosoxeHne o Hem. lepeyeHb OpraHU3auMit KynbTypbl, B OTHOLIEHWMM KOTOPbIX HE NpPOBOAMTCA
He3aBMCMMas OLLEHKa KayecTBa OKa3aHWs MMM YCNyr, YTBEPKAAETCA YNONHOMOYEHHbIM peaepanbHbIM
OpraHoOM MCNONHUTEIbHOM BNaCcTU C NpeABapuUTebHbIM 06CyKAeHMeM Ha 0bLW,ecTBEHHOM COBETE;

OopraHbl rocyapCcTBEHHOM BAacTu cybbekToB Poccuinckont Pepepaumm ¢ y4acTmem obLLECTBEHHbIX
opraHmsaunit GopMUPYIOT OOLLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBUCMMOW OLEHKM KayecTsa
OKasaHMA YyCAyr OpraHn3aumaMmn KyabTypbl, PAcrloIOXKeHHbIMU Ha Tepputopusax cybbekTos Poccuinckoi
depepaunn, v yTBEPKAAIOT MNONONKEHME O HUX;

opraHbl MECTHOro CamoynpaB/JeHUa C YyyacTMem OO6LLeCTBEHHbIX OpraHusauuii  Bnpase
bopmuposaTb 06LWECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3ABMCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auUMAMMN KyabTypbl, PaCMO/IOMKEHHbIMW Ha TEPPUTOPMAX MyHUUMNANbHbIX 06pa3oBaHUi,
YyTBEPKAATb NMONOMKEHMNE O HUX.

Moka3aTenu, xapaKkTepusylolime obliMe KpUTEepUM OLUEHKM KayecTBa OKasaHuA  ycayr
OpraHM3aUMAMK KyAbTYpPbl, YKa3aHHbIMU B 4acTU 4YeTBEPTON HacTosAllel cTaTbW, yCTaHaBAMBAIOTCA
YNOJIHOMOYEHHbIM  pesiepanbHbIM  OPraHOM  UCMONHWUTENIbHOW  BAacTM € NpenBapuTesibHbIM
obcyKaeHMeM Ha 0b6LLLeCcTBEHHOM COBeTe.

Mo peweHUO YNOJHOMOYEHHOro ¢eaepanbHOrO OpraHa WCMNONIHUTE/IbHOW B/acTW, OPraHoB
rocyfapcTBeHHOM BiacTM cybbekToB Poccuiickon Pepepaumnun nam opraHoB MECTHOrO CaMoynpaBiaeHus
dYHKLMM 0OLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE33ABMCMMOW OLLEHKM KauyecTBa OKasaHwsA ycayr
OPraHM3aLMAMM  Ky/IbTypbl MOTYT OblTb BO3/IOKEHbI Ha CyLlecTBylOWME NpU  3TUX OpraHax
06LecTBEHHbIe COBETbI. B TaKMx cnyyanx obLeCcTBEHHbIE COBETbI N0 NPOBEAEHUIO HE3aBUCMMOM OLLEHKM
KauecTBa OKa3aHWA yCayr opraHM3aumMamMmn KynbTypbl HE CO34at0TCA.

O6LLecTBEHHbIM COBET MO MNPOBEAEHUIO HE3aBUMCMMOWN OLEHKM KayecTBa OKasaHMA ycayr
OpraHM3auMAMM KyabTypbl dopmupyeTca Takmm o6pasom, ytobbl 6blna MCKAOYEHA BO3MOMKHOCTb
BO3HWKHOBEHMA KOHGAMKTA MHTepecoB. CocTaB obuiecTBeHHOro cosBeTa (GOPMUPYETCA M3 umucna
npeacrasuTeneit obLecTBeHHbIX opraHmn3aumii. Y1cno YneHoB o6LWEeCTBEHHOrO COBETa He MOXKET 6bITb
MeHee Yyem NATb YenoBeK. YneHbl 06WECTBEHHOrO COBETa OCYLLECTBAAIOT CBOK AeATe/IbHOCTb Ha
06LWecTBEHHbIX Havyanax. MHPopmauma o geaTenbHOCTM 06LLEeCTBEHHOIO COBETA Pa3MeLL,aeTcs OpraHom
rocyZapCTBEHHOW BNACTM, OPraHOM MECTHOTO CaMoynpaBieHus, MPU KOTOPbIX OH CO34aH, Ha CBOEM
obuuManbHOM caliTe B MHPOPMaLMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "WHTepHeT" (ganee - ceTb
"UHTepHeT").

HesaBucMmana oueHKA KayecTBa OKasaHMA YyCnyr opraHusaumamun KyJsibTypbl, OpraHundyeman
O6LIJ,ECTBEHHbIMM coBeTamMmum nNo ee nposeaeHnto, NPoBOAUTCA HE Yalle 4Yem OOUH pa3 B rod U He pexe
4yem O4uH pa3 B TpU roga.
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ObuiecTBeHHble COBETbl MO MPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHuAa ycayr
OPraHM3aLUAMU KYNbTYpbI:

onpeaensaoT nepeYyHn opraHM3auUnn KynbTypbl, B OTHOLIEHUM KOTOPbIX MPOBOANTCA He3aBUCUMas
OLEeHKa;

boOpMUpPYIOT NPeaNoKeHMA ANA pa3paboTKM TEXHUYECKOro 3a4aHus A/s opraHM3aumu, Kotopas
ocywecTsnfeT cbop, obobuieHne 1 aHanAn3 MHPoOpMaLUUM O KavyecTBE OKasaHMA YCayr opraHM3aumuamm
KY/NbTypbl (Qanee - onepaTop), NPMHUMAIOT yyacTMe B PaCCMOTPEHUN MPOEKTOB AOKYMEHTauuu o
3aKynke paboT, ycayr, a TaKKe [MPOEKTOB [rOoCyAapCTBEHHOro, MYHMULMNAAbHOTO KOHTPAKTOB,
3aKl0YaemMbiX YNOAHOMOYEHHbIM defiepasbHbIM  OPraHOM WCMONHUTENbHOW BAacTW, oOpraHamu
rocyAapcTBeHHOM BnactM  cybbektoB  Poccuiickot  Pepepaumm  wmanM  opraHamm  MeECTHOro
CaMoyrnpaB/IeHNs C ONepaTopom;

ab3au, yTpaTtna cuny. - PegepanpHblii 3akoH o1 05.12.2017 N 392-93;

OCYLLECTBAAIOT HE3aBUCMMYIO OLEHKY KauyecTBa OKa3aHMA YCAYr OpraHM3aumsamu KyabTypbl C
y4eTom MHPOPMaLMK, NPEACTaBAEHHOW ONepaTopom;

NnpeacTaBAAlOT COOTBETCTBEHHO B YMONHOMOYEHHbIN deaepanbHbI opraH MCNOAHUTENbHOM
B/IaCTW, OpraHbl rocygapcTBEHHON Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MECTHOIo
CaMoynpaB/eHNs pe3yabTaTbl HE3aBMCMMOWM OLIEHKM KayecTBa OKasaHWA YCAyr opraHusaumamu
KY/IbTYPbl, @ TaKXKe nNpeasioxKeHns 06 yaydylleHnn KayecTsa ux AeATeIbHOCTU.

3aK/l04eHNE FOCYAapCTBEHHbIX, MYHULMMANbHBIX KOHTPAKTOB Ha BbIMNOJIHEHWE PaboT, OKasaHue
ycayr no cbopy, 0606LWEeHNI0 U aHaNU3y MHPOPMALMM O KauyecTBE OKa3aHUA YCAyr opraHu3aumamu
KYNbTypbl OCYLECTB/IAETCA B COOTBETCTBMM C 3aKOHoZaTenbCTBOM Poccuiickoi degepaumm o
KOHTPaKTHOM cucTeme B chepe 3aKynok ToBapos, paboT, ycayr ans obecneyeHmns rocygapcTBeHHbIX U
MYHULMNANbHLIX HYX4. YNOAHOMOYEHHbI ¢eaepanbHblii opraH WCMOAHWUTENbHOW BAACTU, OPraHbl
rocyAapcTBeHHOM BacT cybbekToB Poccuiickoit ®egepaunn, opraHbl MECTHOTO CamMoynpaBaeHua Mo
pe3y/nbTaTam 3aK/lOYEHUA TOCYAAPCTBEHHbIX, MyHUUMMANbHbLIX KOHTPAKTOB 0GOPMAAIOT pelieHne o6
onpeaeneHnn onepatopa, OTBETCTBEHHOMO 3a NPOBeAEeHME HEe3aBUCMMOM OLEHKM KayecTBa OKasaHusA
YCAYr OpraHM3auMamMyv  KyabTypbl, a TaKXKe MpuM HeobXxoaMmocTu npenocTaBaAAOT onepaTopy
06LWeA0CTYNHYI0 MHPOPMALUMIO O AEATENbHOCTU AaHHbIX OpraHM3aumnin, GopMmnpyemyto B COOTBETCTBUM
C rocy4apcTBeHHOMN 1 BeAOMCTBEHHOM CTaTUCTMYECKOM OTYETHOCTBIO (B C/lyYae, ec/iv OHa He pasmelleHa
Ha opUUMANBbHOM caiiTe opraHM3aumm).

MocTynMBlUA@s COOTBETCTBEHHO B YMNOJHOMOYEHHbIM denepanbHbli OpraH MCNOAHUTENbHOM
B/1IACTW, OpPraHbl roCy4apCTBEHHOM BnacTM cybbekToB Poccuiickon Pepgepaumn, opraHbl MeCTHOTO
camoynpasneHus MHOGOPMALMA O pe3ynbTaTax He3aBUCMMOM OUEHKM KayecTBa OKasaHWA ycayr
OpraHM3aumMAMK KynbTypbl MNOANEXUT 06A3aTe/IbHOMY PAcCMOTPEHMUIO YKa3aHHbIMKW OpraHamu B
MECAYHbIA CPOK M YUYMTbIBAETCA MMW MpU BbIpaboOTKe mMep NO COBEPLUEHCTBOBAHUIO AEATENbHOCTU
OpraHM3aLmii KyabTypbl.

MHd)OpMaLI,MH O pe3ysibTaTaxX He3aBMCUMOW OUEHKN KayeCTBa OKa3aHMA YyCnyr opraHun3aumnamu
KYNbTypbl pasmMmeLllaeTca COOTBETCTBEHHO:

YMNOAHOMOYEHHbIM deaepanbHbiM OPraHOM UCMONHUTENbHOM BAAcTU Ha oduLManbHOM caiTe ans
pasmeLLeHns MHGOPMaLLMK O TOCYAAPCTBEHHbIX U MYHULMMNA/bHBIX YYpeXKAeHUAX B ceTh "UHTepHeT";

OopraHamMu rocyZapCTBEHHOW BnacTuM cybbekToB Poccuiickon dPenepauyn, opraHamu MeCTHOrO
caMoynpaBneHus Ha CBOMX oOduUUMaNbHbIX cakTax M oduuMaibHOM CcaiTe Ans  pasmMelleHus
MHPOPMaLMM O TOCYAAPCTBEHHBIX U MYHULIMNANbHbIX YYpeRAeHUnX B ceTu "UHTepHeT".

CoctaB wWHpopmaumm 0O pe3ynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHuA  yCayr
OpraHM3auMaAMK Ky/ibTypbl M MOPALOK ee pasmelleHMa Ha opUUManbHOM calTe ANA pPasmelLeHus
MHPOpPMaLUM O rOoCYyAaPCTBEHHbIX U MyHUUMMANAbHbIX yupexaeHusax B cetn "MHTepHeT" onpeaenatoTcs
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ynosAHOMOYeHHbIM  MpaBuTensctBom  Poccuiickoit  depepaumn  depepasbHbIM  OpraHoOm
NCMNONIHUTEIbHOW BAACTMU.

KoHTponb 3a cobntogeHnem npoueayp npoBeneHMs He3aBMCMMOM OLLEHKM KayecTBa OKasaHus
YCyr OpraHM3aunsamm KyabTypbl OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
depepaunn.

CraTba 36.2. MHGOPMaALMOHHAA OTKPLITOCTb OPraHU3aLLMin KyAbTypbl

OpraHusaumm KyabTypbl, YKasaHHble B 4acTu 4eTBepton ctatbk 36.1 Hactoawmx OcCHOB,
obecneynBatoT OTKPbITOCTb M AOCTYNHOCTb caeAytole MHbopmaLmu:

[aTa CO3[aHMA OpraHusauMuM KyabTypbl, €e y4YpeauTenb, yyYpeauTenn, MEeCTO HaXOXKAEHUA
OpraHM3aumn KyabTypbl U ee dUIManos (Npu HaaMuMm), pexnm, rpaduk paboTbl, KOHTAKTHbIE TeledOHbI
W agpeca 3/IeKTPOHHOM NoYThbl;

CTPYKTYpa 1 OpraHbl yNpaBAeHUa opraHn3aLmm KyabTypbl;
BMAbl NPEAOCTaBAAEMbIX YCAYT OPraHn3aumen KynbTypbl;
MaTepuanbHO-TEXHUYECKOE obecneyeHne NpeaoCcTaBieHnn yeayr;
KOMWA yCTaBa OpraHn3aummn KyabTypbl;

Konus naaHa ¢pMHaAHCOBO-XO3ANCTBEHHOMN AeATeNbHOCTM OPraHM3aunmn KyabTypbl, YTBEPKAEHHOIO
B YCTAHOB/JEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit depgepauny nopagke, MAn BGIOOKETHOW CMETbI
(MHPopMmauma 06 0bbeme NpeaocTaBAAEMbIX YCAYT);

KONMnA AOKYMEHTA O NopAaKe NpeaocTtaBneHNA YCNyr 3a NAaarty,

MHpOpMaLMsa, KOTopaa pasmeLLaeTcs, onyb/IMKOBbIBAETCA MO PeLleHMI0 OpraHM3aL M KyabTypsl, a
TaKXKe WHbopmaums, pasmelleHne W onybaMKoBaHWe KOTOPOW sBAAOTCA 06A3aTenbHbiMU B
COOTBETCTBUM C 3aKOHOAaTebCTBOM Pocculickoit Pesepauuu;

MHasa onpeaensemas YnoAHOMOYEHHbIM deaepanbHbiM OPraHOM WCMOJSIHUTENbHOM BAacTU
HeobxoAMmasa ANA MNpPoBeAeHMA HEe3aBMCMMOWM OLEHKM KayecTBa OKas3aHMA YCAyr opraHu3aumsamu
KYAbTYpbl MHPOpMaLmA.

MHdopmaumna, yKasaHHaa B 4acTM NepBOM HACTOALLEM CTaTbW, pasmellaetca Ha oduUManbHbIX
caiiTax yno/nHOMO4YeHHOro ¢peaepanbHOro opraHa UCNONHUTENIbHOM BAACTU, OPraHOB rocyAapCTBEHHOWM
BNAacTM cybbekToB Poccuiickoit deaepaumu, OpraHoB MECTHOrO CamoynpaB/ieHUA W opraHusaumii
KyAbTypbl B ceTu "WHTepHeT" B cooTBETCTBMM C TpeboBaHMAMM K ee cogepxaHuio u dopme
npeaocTaBAEHMA, YCTAHOBAEHHbIMW YMNOJIHOMOYEHHbIM deaepanbHbiM OPraHOM WCMOAHUTENbHOWM
BJ1ACTW.

YNo/IHOMOYEHHbIM defepanbHblit OpraH WCMOJHWUTE/IbHOW B/IAaCTW, OPraHbl FOCYAapCTBEHHOM
Bnactm cybbekToB Poccuiickoit depepaunn, opraHbl MECTHOTO CaMOYMpPaB/ieHUs U OpraHusaumu
Ky/IbTypbl 06ecneymBatoT Ha CBOMX odULMASIbHBIX caliTax B ceTh "MIHTepHeT" TeXHUYECKY0 BO3MOXKHOCTb
BbIPAXKEHMA MHEHWUI NOTyYaTENS MM YCIYT O KaYecTBe OKa3aHWA YCayr OpPraHmn3aumamm KyabTypsl.";

2) cTaTbto 37 AONONHUTL ab3auem cneayoLero coaepaHna:

"co3pgaHne ycnosuiAi AnA opraHusauMu NPoBeLeHUs HE3aBUCMMOM OLEHKM KayecTBa OKasaHusA
YCAYr OpraHM3aumamm KynoeTypbl.";

3) yacTb nepsyto cTaTbk 39 4ONONHUTL ab3aLEM CAeAYHOLLErO COAEPKAHUA:

||C03ﬂ,aHME YCﬂOBMVI Ana opraHun3auunnm nposeneHuA He3aBUCUMOW OUEHKN Ka4deCTBa OKa3aHuA
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YCAYr OPraHuU3aumamm KynbTypbl.".
Cratba 2

BHecTn B PepepanbHblt 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax coumanbHOro
obcnykumBaHmMa HaceneHuna B Poccuiticko Pepepaumnmn” (CobpaHue 3akoHomaTenbctBa Poccuiickoit
depepaumn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616)
cneayowme U3MeHeHus:

1) gononHuTb ctatbamn 17.1 1 17.2 cneayrowero coaepRaHus:

"Cratba 17.1. He3aBUCMMasA OLEHKA KayecTBa OKA3aHWUA YCAYT YYPEXAEHUAMM U NpeanpuaATUAMMU
coumanbHoro obcayKmBaHmus

1. HesaBucumaa oOueHKA KayecTBa OKasaHWA YCAYyr yuYpexgeHnamm wu  npeanpuatuamum
coumanbHOro obcnyXMBaHUA ABASAETCA OAHOM M3 POpM OOLLECTBEHHONO KOHTPOJIA U MPOBOAMTCS B
uenax npeaocTaBAeHUA MoyYyaTeNaM COUMasbHbIX YCAyr MHGOPMaUMKM O KayecTBe OKasaHuA ycayr
yUpeXaAeHUAMU 1 NpeanpUATUAMK COLNMANbHOTO 0BCAYKNBAHNA, a TaKXKe B LLeNAX NOBbILEHNA KayecTBa
UX AeATeNbHOCTH.

2. HesaBMcMMan oOLEHKA KayecTBa OKa3aHUA YCAYT YUYPEKAEHUMAMM U NPeanpUaTUAMU
COUMaNbHOrO 06CNYKMBAHUA NPeAYyCMaTPUBAET OLUEHKY YCAOBMI OKasaHUA YCAyr Mo Takum obwmm
KPUTEPMAM, KaK OTKPbITOCTb M AOCTYMHOCTb WMHOOPMAUMM 06 YuYpeRAEHUMM U O NPeanpUaTUM
coumanbHoro ob6cCAYKMBaHWA; KOMQPOPTHOCTb YCIOBUIA NPEAOCTABAEHUA COLMANbHbIX YCAyr W
OOCTYMHOCTb  MX  MOJIYYEHUs; BPems  OXWUAAHWA  NPenoCTaBJAEHMSA  COUMANbHOW  yCayru;
[06p0oXKenaTeNbHOCTb, BEM/MBOCTb, KOMMETEHTHOCTb PabOTHUMKOB y4YpexaeHusa W npeanpuatus
CoUManbHOro 06CNYXNBaHUSA; YAOBNETBOPEHHOCTb KAYeCTBOM OKa3aHMA YCAyr.

3. HesaBucMMasi OLLEHKA KA4yecTBAa OKA3aHUA YCAYT YUYPEXKAEHUSMU U NPeanpuUaTUaMU
COLManbHOro 06CNYKMBAHUA NPOBOAMUTCA B COOTBETCTBUM C MOJIONKEHUAMM HacToAlen cTaTbu. MNpu
NPOBeAEHNM HEe3aBUCMMOM OLEHKM KayecTBa OKa3aHMA YCAYr YYperKAeHUAMU U npesnpuatuamu
couManbHOro 0BCAYXKMBaHUA Wcrnonb3yeTcA obleaocTynHas uHbopmauna o6 yypeaeHuax U o
npeanpuATUAX COLMANbHOrO 06CNYKMBAHMA, Ppa3MeLLaeman B TOM Yncie B opme OTKPbITbIX AaHHbIX.

4. HesaBMCMMas OUEHKA KA4YecTBa OKa3aHWUS YCAYr YUYPEXAEHUAMM U NPeanpuAaTUaMU
COUMANbHOro 06CNYKMBAHMA MPOBOAMUTCA B OTHOLEHUM YUPEKAEHUI U NPeanpUATUIA COLMANbHOIO
00CNYKMBAHMA, TOCYAAPCTBEHHbIX MPegnpuUaATUA U YUYPEeXOEHUN COUMAnbHOro 0b6CNYKMBaHUA,
ABNAOLMXCA COBCTBEHHOCTbIO CyObeKTOB Poccninickon Pesepaumm U HaxXoaALWMXCS B BE4EHUN OPraHoB
rocygapcTBeEHHOW B/lacTM cybbekToB Poccuiickon depepauunu, Apyrux yudpexxgeHuin u npeanpuatui
COUMANnbHOro obCnyKMBaHMA, B YCTaBHOM KanuTane KoTopblx gona Poccuitickoint depepaumm, cybbekTa
Poccuiickolt ®epepaumm nam MyHUUUNANAbHOTO 06PAa30BaHMA B COBOKYMHOCTM MpPEBbILAET NATbAECAT
MPOLEHTOB, @ TaKXe B OTHOLWEHUM WHbIX HEroCcyAapCTBEHHbIX Y4YpEeXAEHUH W NpeanpuaTUit
COUMANbHOro 06CAYKMBaAHUA, KOTOPble OKAa3blBAKOT rOCYAapCTBEHHbIE, MyHULMNA/bHbIE COUMANbHblE
ycayru.

5. B uenax cospgaHuA YCﬂOBMVI Ana opraHmsauunn nposeneHuA He3aBUCMMOM OLUEeHKN Ka4yecCTBa
OKa3aHuA yCnyr yuypexgeHnamum n npeanpnatmnamm cCoumaaibHOro O6CJ'IY)'KMBaHMFiZ

1) denepanbHbIt opraH UCNONHUTENBHOW B/IaCTU, OCYLLECTBAAOWMIA GYHKUUM NO BbipaboTKe M
peanusaumm rocygapCTBEHHOM MNOAMTUKM M HOPMATMBHO-NPABOBOMY pPeryanmpoBaHuio B cohepe
coumanbHoro obcnyuBaHus (aanee - yNnoAHOMOYEHHbIM ¢denepanbHblii OpraH UCMOJHUTENbHOM
BNACTU), C yyacTMeM OOLLECTBEHHbIX OpraHM3aunin, obliecTBeHHbIX 06beanHeHUI noTpebutenen (Mx
accoumaumin, coto3os) (manee - obuiecTBeHHble opraHuMsaumn) GopmupyeT obLLECTBEHHbIA COBET MO
NpoBeAEeHMI0 HEe3aBMCMMOM OLLEHKM KayecTBa OKA3aHWUA YCAYr YUYpPeKAeHWAMU U NpeanpuaTUSmMU
COUMANbHOIo 0bCAYKUBAHMA U YTBEPKAAET NONOKEHNE O HEM;

2) opraHbl rocygapcTBeHHOM BnacTm cybbektoB Poccuitckoli degepauumn € yyacTvem
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06LWEeCTBEHHbIX OpraHM3auuii GopmUpYoT ObLLEeCTBEHHbIE COBETbI MO NPOBEAEHWUIO HE3aBUCUMOW
OUEHKM KauyecTBa OKasaHWA YCAYr YUYPEXOEHUSMU U NpesnpuaTUAMU COLMANbHOTO O6CNyKMBaHUS,
PacnoNoXKeHHbIMU Ha TepPUTOPUAX CybbeKToB Poccuiickoi Peaepauunn, U yTBEP:KAAIOT NONOKEHWE O
HUX;

3) opraHbl MECTHOro CcamMoynpaBieHWss C YydyacTMem ObOLECTBEHHbIX OpraHuM3auuii BripaBe
dopmmpoBaTb 0bLWECTBEHHbIE COBETLI MO MPOBEAEHNIO HE3ABMCMMOM OLLEHKN KauecTBa OKasaHus ycayr
YUpeXOEeHMAMN U NpesnpuATUAMKN COLMANbHOTO OB6CNYKMBAHMA, PAaCNONOXKEHHbIMU HA TEPPUTOPUAX
MYHULMNANbHbIX 06Pa30oBaHWi, U yTBEPKAATb NONOKEHNE O HUX.

6. [Mokasatenun, xapakTepusylolime ob6LIMEe KPUTEPUM OLEHKM KadvecTBa OKasaHusa ycayr
yUupeXxaeHMaAMN 1 NpeanpuaTUAMU COLMaNbHOIO OBCNYXKMBaHUA, YKa3aHHbIMWU B 4acTW 4eTBepToM
HaCTOALEN CTaTbW, YCTaHaBAMBAOTCA YNOAHOMOYEHHbIM ¢eaepanbHbiM OPraHOM MCMONHUTENIbHOM
B/1aCTU C NpeABapuUTe/ibHbIM 06CYyXaeHMeM Ha 0bLLEeCcTBEHHOM COBETe.

7. Mo pelueHnto yNoAHOMOYEHHOTO ¢eaepanbHOro opraHa MCMOAHUTENbHOM BNAcTW, OpraHoB
rocyAapcTBeHHOM BaacT cybbekToB Poccuiickoi degepaumm UaM opraHoB MECTHOrO CaMoynpaBAeHuUs
dYHKLMM 0BLLECTBEHHbIX COBETOB MO MPOBEAEHMIO HE33aBMCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
YUPEKAEHUAMU U NPEANPUATUAMM  COUMANbHOrO OBCAYXKMBAHMA MOrYT 6biTb BO3/I0XKEHbl Ha
CYLLeCTBYIOLWME NMPU ITUX OpraHax obLiecTBeHHble COBETbl. B TakmMx cnyyasax obLEeCTBEHHbIE COBETbI NO
NPOBeAEHUNI0 HE3aBUCMMOM OLLEHKM KauyecTBa OKasaHWA YCAYr yUYpexgeHUaAMU U npesnpuatuamu
COLMaNbHOIo 06CNYKMBAHUA HE CO34atOTCA.

8. O6uecTBEHHbIA COBET MO MNPOBEAEHWUID HE3aBUCMMOW OLIEHKM KayecTBa OKasaHusa ycayr
yUpeXKaeHMAMN U NpeanpuaTUAMM coumanbHoro obcnyKnsaHus dopmmupyeTca Takum obpasom, 4Tobbl
6bl/1a UCK/TOYEHA BO3MOXKHOCTb BO3HUKHOBEHMA KOHPIMKTa MHTepecoB. CocTaB 06LLEeCTBEHHOIO COBeTa
dopmupyeTca U3 yncna npeacraBuUTeNnel obwecTBeHHbIX opraHM3aumin. Yucio yaeHoB obLEecTBEHHOO
COBEeTa He MOXeT bbITb MeHee Yem MATb YesoBeK. YneHbl 06l ecTBEHHOrO COBETa OCYLLECTBAAOT CBOIO
OeATeNbHOCTb Ha O06LeCTBEHHbIX Havanax. MHdopmauma o pOeATeNbHOCTU ObLLIeCTBEHHOro COBeTa
pa3MelLLlaeTca OpraHoOM rocyapCTBEHHOM BacTK, OPraHOM MECTHOTO CaMoyMpaB/ieHUs, MPU KOTOPbIX
OH cO34aH, Ha cBoem oduUManbHOM cailTe B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHON CceTu
"NntepHeT" (nanee - cetb "UHTepHeT").

9. HesaBucMMasa OLEHKA KayecTBa OKas3aHMA ycnyr ydpexgeHmnamm wn  npegnpunaTuamm
coumnanbHOro O6C}'Iy)-KVIBaHVIﬂ, opraHmnsyemasn O6U.I,ECTBEHHI:IMM coBeTaMmn no ee nposegeHuto,
npoBOAUNTCA HeE Yalle 4em OAMH pPa3 B rog U He pexe 4em O4uH pa3 B TPU roga.

10. ObwecTBeHHbIe COBETbl MO NPOBEAEHWUIO HE3AaBUCMMOWM OLLEHKM KauyecTBa OKasaHWs ycnyr
yupexaeHMAMn 1 NpegnpuaTUAMM COLLMANbHOrO 06CnyKMBaHUA:

1) onpesenaloT nNepeyHn yupexneHul U NpeanpusaTuii  coumanbHOro obCny:KuBaHuA, B
OTHOLLEHMM KOTOPbIX NPOBOAUTCA HE3aBUCMMAA OLEHKa;

2) dopmupyloT NpeanoXKeHUA AN Pa3paboTKM TEXHNYECKOTO 3a4aHuWA A8 OpraHM3aummn, Kotopas
ocyuwiecTenseT cbop, ob6obuieHne 1 aHann3 MHGOPMALMM O KaYecTBe OKa3aHUA YCAYr YUPEKAEHUAMN U
npeanpuATMAMKM  CouManbHOro ob6CAyKMBaHMA (danee - onepaTtop), MNPMHMMAKOT y4yacTMe B
PacCMOTPEHNN MPOEKTOB AOKYMEHTALMKM O 3aKyrnKe paboT, yCayr, a TakKe NPOeKTOB rocy4apcTBEHHOTO,
MYHULMNANbHOTO  KOHTPAKTOB,  3aK/l04YaemblX  YNOAHOMOYEHHbIM  deaepanbHbiM  OpraHom
NCMNONHUTENbHOW BNACTW, OpraHaMu rocy4apcTBeHHOW BAacTu cybbekToB Poccuitickoit degepaumm nam
opraHaMu MeCTHOro CamoynpaB/ieHNA C ONepaTopom;

3) vycTaHaBAMBalOT MNpU  HEobXOAMMOCTM KPUTEPUM OLUEHKM KayecTBa OKasaHuAa  ycayr
YUPEKAEHUAMU U NPeAnpUATUAMMU COLMANBHOTO OBCAYXKMBAHUA (LOMNOAHUTENBHO K YCTAHOBJ/IEHHbIM
HacTosLweN cTaTbe 0bLWMM KpUTEpPUAM);

4) OCyWwecCcTB/IAKOT HE3aBUCMMYHO OUEHKY KayeCTtBa OKa3aHuAa yCayr y4dpexgeHnamm u
npeanpnaTuamm coumanbHOro O6C11y)-KVIBaHVIF|;



5) npeAcTaBAAIOT COOTBETCTBEHHO B YNO/JHOMOYEHHbIN deaepanbHblii OpraH UCMOAHUTENbHOWN
B/JIaCTW, OpraHbl roCyAapCTBEHHOM BAacTM cybbekToB Poccuiickon depepaumu, opraHbl MeCTHOTo
caMoynpaBneHus pe3ynbTaTbl HE3aBMCMMOW OLEHKM KauyecTBa OKasaHWA YCAyr yupexgeHUsmMU U
npeanpuATUAMKU COLMANBbHOTO OBCNYXKMBAHUA, a TaKKe NpeasioXKeHus 06 yaydlweHuMM KayecTBa WX
AeATeNbHOCTY.

11. 3aKntoyeHMe rocyAapCTBEHHbIX, MYHULMNAAbHbIX KOHTPAKTOB Ha BbINOJHEHWE paboT,
OKasaHue ycayr no cbopy, 0606uEeHN0 U aHann3y MHGOPMaALMM O KayecTBe YCAyr yUpeKAeHUsMnU 1
npeanpUATMAMMN COLMANBHOIO 06CNYXKMBaAHMA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Poccuitckoit depepaumm O KOHTPaAKTHOM cucteme B cdepe 3aKynoK ToBapos, pabot, ycayr ana
obecneyeHns rocygapCTBEHHbIX M MYHULMMAAbHBIX HYXA. YNOAHOMOYEHHbIN deaepasnbHblii opraH
WCMOJIHUTE/IbHOM BNAaCTU, OPraHbl rocyaapcTBEHHOM BAacT cybbekToB Poccmitckon Pegepaumnm, opraHbl
MECTHOIO CaMOyMNpaBAEHUsAs MO pe3ynbTaTaM 3aKAOYEHMA FOCYAAPCTBEHHbIX, MYHULUMUNANbHbIX
KOHTPaKTOB 0pOopMAAIOT pelleHne 06 onpegeneHMn onepaTtopa, OTBETCTBEHHONO 3a MNpoBefeHue
HE3aBMCMMOWM OLEHKM KAYecTBa OKA3aHMA YCAYT YUYPEXAEHUAMM M NPeanpuUATUAMKU COLMANBHOTO
obcnykMBaHMA, a TaKXKe nMpu  HeobXoAMMOCTM NpenoCcTaBAAldT onepaTopy 06wenocTynHyro
MHOOPMAUMIO O AeATEeNIbHOCTM AAHHbIX YYpeXaeHU N npegnpuatuii, opmmpyemyto B COOTBETCTBUN C
rocyapCTBEHHON M BEAOMCTBEHHOWM CTAaTUCTUYECKON OTYETHOCTLIO (B CyYae, eC/iM OHa He pasmelleHa
Ha OPULMANBHOM CaWTe YUPEKAEHMA UNN NPEeANnPUATUA).

12. MocTynuBlUaa COOTBETCTBEHHO B YMOJHOMOYEHHbIV deaepanbHbii opraH UCNONAHUTENbHOM
BJ1ACTW, OpraHbl rocyAapCTBEHHOM BnacTM cybbekToB Poccuiickon depepaumu, opraHbl MeCTHOro
camoynpasneHus uHOoOpmauMA O pesynbTaTax HEe3aBUCMMOM OLEHKM KayecTBa OKasaHua ycayr
YUPEKAEHUAMU UM NPEeANpUATUAMU  COUMANBbHOrO OBCAYKMBAHUA MNOANEXKUT obasaTenbHoMy
PacCMOTPEHMIO YKa3aHHbIMW OpraHaMm B MECAYHbIN CPOK M YUYUTHIBAETCA MMM NPU BblipaboTke mep no
COBEpLUEHCTBOBAHMIO PaboTbl yupexaeHUn u NpeanpuaTMii COLMaNbHOrO 06CAYKMBAHUS.

13. Hdopmauma o pesysibTaTax HE3aBUCMMOWM OLIEHKM KayecTBa OKa3aHWs YCAYT yYperkaeHUAMM
W NpeanpuUaTUAMM COLMANbHOIro 06CNYKMBAHMA PAa3MELLLAaeTCA COOTBETCTBEHHO:

1) ynonHOMOYeHHbIM deaepanbHbIM OPraHOM UCMOJHUTENIbHOM BAACTU Ha odULMAIbHOM caiTe
ONns  pasmelleHns WHOOPMaLMM O TOCYAAPCTBEHHBIX W MYHUUMNAAbHBIX YYPEXOAEHUAX B CETU
"UHTepHeT";

2) opraHamu rocyaapcTBeHHOM BAacTU cybbekToB Poccuiickon Peaepauumn, opraHamm MeCTHOro
camMoynpaBneHus Ha CBOMX odUUMaNbHbIX caliTax W oduUMaNbHOM cailTe Aaa  pasmelLeHus
MHPOPMaLMN O FOCYAAPCTBEHHBIX U MYHULIMNANAbHbIX yUpeKAeHUax B ceTu "UHTepHeT".

14. CoctaB WHbOpPMAUMKM O pe3yabTaTaX HE3aBUCMMOWM OLEHKM KayecTBa OKasaHWsA ycayr
YUPEKAEHUAMU U NPeanpuUATUAMU COUMANbHOTO OBCNYKMBAHUSA UM MOPAAOK ee pasMelleHus Ha
obMuManbHOM calTe ANA pasMelleHMa WMHPOPMaUMM O TOCYAAPCTBEHHBIX WM MYHUUMNANbHbIX
yupexgeHusax B cetu "MHTepHeT" onpegenarTcAa ynosHOMOYeHHbIM [MpaBuTensctBom Poccuiickomn
denepaumn deaepanbHbIM OPraHOM UCMOIHUTENIbHOM BAACTY.

15. KoHTponb 3a cobntogeHnem npoueayp nposeaeHUa He3aBUCUMMOM OLEHKM KauyecTBa OKa3aHuUsA
YCAYT yupexaeHUAMN 1 NPeanpUATUAMM COLIMANBHOTO 0BCNYKUBaHUA OCYLLLECTBAAETCA B COOTBETCTBUU
C 3aKoHoAaTenbcTBOM Poccuitckon Pegepauuu.

Cratba 17.2. MHOOPMALMOHHAA OTKPbLITOCTb YUYPEKAEHUIH W nNpegnpuUATUA  COUMaNbHOro
obcnyKmBaHuA

1. YupexageHus M npeanpuaTMA COLMANbHOTO 06CAy:KMBaHMA o06ecnedynmBaloT OTKPbLITOCTb M
AOCTYMHOCTb CAeaytolein MHpopmaLlmu:

1) paTa co3gaHus yuperKaeHus, NpeanpusaTUa COLManbHOro OBCNYXKMBAHUA, UX yyYpeauTens,
yupeamuTeny, Mecto HaxOoXAEHUS yUperKAeHWa WAu NpeanpuaTUsa CouManbHOro OBCNYKMBaAHUA U KX
dunnanos (Npu Hanmumu), pexkum, rpaduKk paboTbl, KOHTAKTHblIe TenedoHbl M agpeca 3/EKTPOHHOM



noyThl;
2) CTPYKTYpa W OpraHbl yNPaBAeHUA yYperKaeHUn U NpeanpuaTua coumanbHoro obeayKmMBaHus;

3) BuAbl couManbHbIX YCAYr, NPeAoCTaBAfEMbIX yYperAeHueM U NpeanpuAaTMeM COLMabHOro
obcnyKuBaHus;

4) maTepunanbHoO-TEXHUYECKOe obecnevyeHne NpeaoCcTaBAeHNs COLMaNbHbIX YCAYT;
5) Konua ycTasa yuperkaeHns uan npeanpusaTus counanbHOro ob6cny»KnMBaHus;

6) Konua nnaHa QUHAHCOBO-XO3AWCTBEHHOW AEATENbHOCTM Y4YpeKAeHMA WAW npeanpuaTmA
COUMANbHOrO 0B6CNYKMBAHUA, YTBEPMKAEHHOro B YCTaHOBAEHHOM 3aKoHOAATeNbCTBOM Poccuiickolt
depepaunn nopsake, wuam brogxketHoh cmeTbl (MHPopmauma o6 obbeme npeaocTaBAAEMbIX
COUManNbHbIX yCnyr);

7) KOMnAa AOKYMEHTaA O NopAaKe NpegocCtaBieHnA CounanbHbIX YCNYT 3a NAaarty,

8) MHbopmauma, KOTopas pasmelLaeTcs, onyb/MKOBLIBAETCA MO PELUEHUID YYPENKAEHUA WU
NPeAnpuUATUA COLMANbHOIO OBC/NYXKMBaHUA, a TaKXKe WHPopMauua, pasmelieHue U onybaMKkoBaHue
KOTopoW ABAAIOTCA 06A3aTeNbHbIMM B COOTBETCTBUM C 3aKOHOAaTEIbCTBOM Poccuiickon ®Pepepaunu;

9) uHaa onpegensemas YNnoJHOMOYEHHbIM ¢enepanbHbIM OPraHOM WMCMNONHUTENbHOM BAACTM
HeobxoaAMmasa Ana NPoBeAeHUs HEe3aBUMCMMOM OLEHKM KauyecTBa OKasaHWA YCAYr yupexaeHUAMM U
npeanpuATUAMM COLLMANBHOTO 06CNYKMBAHUA MHGOPMaLUA.

2. Uudbopmaumsa, ykazaHHas B NyHKTe 1 HacToALLeNn CTaTby, pasmeLlaeTca Ha opuLManbHbIX calTax
YyNO/IHOMOYEHHOro peepanbHOro opraHa UCMOAHUTENbHOM BAACTM, OPraHoOB rocyAapcTBEHHOW BAacTu
cybbekToB Poccuiickon degepaumm, OpraHoB MeECTHOTO CaMOyNpPaBAEHUSA, YYPEXKAEHUN U NPeanpPUATUIA
couManbHOro obcnyKmeaHusa B cetn "MHTepHET" B COOTBETCTBUM C TPEOOBAHMAMMU K €€ COAEPIKAHMUIO U
dopme  npenocTaB/NeHUsi,  YCTAHOBJ/IEHHbIMM  YMOJHOMOYEHHbIM  deaepanbHbIM  OpPraHoOM
NCNOJIHUTENIbHOWN BNACTW.

3. YNoNHOMOYEHHbIN dpeaepanbHblii OpraH UCNOAHUTENIbHOW BAACTWU, OPraHbl rocyAapCTBEHHOM
BnacTM cybbekToB Poccuiickon Pegepaumum, opraHbl MECTHOrO CaMOYMNPAaBAEHUSA, YUYPEXKOEeHUA U
npeanpuaTMa coumanbHoro obcnyKmMeBaHua obecneymBaloT Ha CBOMX OQULMANbHBLIX CalTax B CETU
"MHTepHeT" TeXHWYECKYI0 BO3MOMKHOCTb BbIPAXKEHWA MHEHMWI NOMYYaTeNs MU COLMANbHbIX YCAYr O
KayecTBe OKas3aHUA YCAYT yuYperKaeHUAMM U NPeanpUATUAMMN COLMaNbHOTO 06CNyKNBaHMUA.";

2) ctatbio 20 4ONONHUTL NOANYHKTOM 11 cneaytoLLero coaepKaHumsa:

"11) cosgaHue ycnoBuin gna opraHMsaumm NpoBeaeHUs He3aBUCMMOW OLLEHKM KayecTBa OKa3aHusA
YCAYT yUPEXKASHMAMM N NPeAnPUATUAMU COLMAaNbHOIo obeayKmnsaHma.";

3) B cTatbe 21:
a) 4yaCTb BTOPYIO AOMO/HWUTb HOBbIM ab3aLem cegbMbiM CNeAyIOLLEro COAePKaHUA:

""co3gaHne ycnoBuiA ONA OpraHu3auumM NpoBeAeHUs He3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCAYT yYpeXAeHUAMM U NPeanpPUATUAMM COLMANBbHOTO 06CNYKNBAHUS;";

6) ab3aL, ceabmoli cuMTaTb ab3aL,em BOCbMbIM.
Cratba 3
MyHKT 2 cTatbn 26.3 PepepanbHOro 3akoHa OT 6 okTAbpsa 1999 roga N 184-d3 "O6 06wmx

NPUMHUMNAX OpraHMs3auumn 3aKoHOZATeNbHbIX (NPeAcTaBUTENbHbIX) M UCMOJHUTENbHLIX OPraHoB
rocygapcTBeHHoM BfactM cybbektoB Poccuitckoit  depepaunmn” (CobpaHne 3aKoHOAATENbCTBA
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Poccuitckoit degepaunn, 1999, N 42, ct. 5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
10; N 23, cT. 2380; N 30, cT. 3287; N 31, cT1. 3452; N 44, cT. 4537; N 50, cT1. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, cT1. 2455; N 30, ct. 3747, 3805, 3808; N 43, cT. 5084; N 46, ct. 5553; 2008, N 29, cT. 3418;
N 30, ct. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48, cT. 5711; N 51, cT. 6163; 2010, N 15, cT.
1736; N 31, cT1.4160; N 41, cT. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, ct. 2310; N 27, cT1. 3881; N 29, cT1. 4283; N 30, c1. 4572, 4590, 4594; N 48, cT1. 6727, 6732; N
49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18, ct. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, ct. 7596; 2013, N 14, ct. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, ct. 5034; N 43, ct. 5454; N 48, cT. 6165; N 51, ct. 6679, 6691; N 52, ct. 6981, 7010;
2014, N 11, ct. 1093; N 14, cT. 1562; N 22, ct. 2770; Poccuiickas raseta, 2014, 25 uioHA) AONONAHUTL
NoANYHKTOM 79 cnefytowero cogeprkaHua:

"79) co3gaHua yCNOBUIA AN OpraHM3auUumM NpoBeAeHNs He3aBUCMMOM OLLEHKWM KayecTBa OKasaHus
YCAYr OpraHM3aumamm B NOPAZKE M Ha YC/I0BMAX, KOTOpPble YCTaHOBAEHbI deaepasibHbIMU 3aKoHaMN.".

Cratba 4

BHecTn B ®depepanbHbiii 3aKOH OT 6 OKTAGps 2003 roga N 131-d3 "O6 obwmx npuHLMMiax
OpraHusaumMm MecTHOro camoynpassieHua B Poccuitickoit depepauymmn” (CobpaHue 3akoHoaaTeNbCTBa
Poccuiickoin ®egepaumm, 2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, c1. 5084; 2008, N 48, c1. 5517; N
52, c1. 6236; 2009, N 48, c1. 5733; N 52, cT. 6441; 2010, N 49, c1. 6409; 2011, N 50, cT. 7353; 2012, N 29,
cT. 3990; N 31, cT. 4326; N 53, cT. 7596; 2013, N 27, cT. 3477; 2014, N 22, c1. 2770; PoccuiicKan rasera,
2014, 25 uioHA) cneayowmne U3MeHeHUs:

1) yTpatun cuny. - degepanbHblii 3aKkoH o1 05.12.2017 N 392-93;
2) yactb 1 cTaTbm 15.1 AONOAHUTL NYHKTOM 13 cneaylollero coaepskaHus:

"13) cosgaHue ycoBU gna opraHusaumy NpoBeaeHns He3aBUCMMOW OLLEHKM KayecTBa OKasaHus
YCNYT OpraHn3auusamm B MopsaKe U Ha YC/I0BUAX, KOTOPbIE YCTaHOBAEHbI deaepanbHbIMKU 3aKoHaMu.";

3) yactb 1 cTatbu 16.1 AONOAHUTL NYHKTOM 13 cneaytollero cogepKaHumsa:

"13) cosgaHue ycnoBuin gna opraHMsaumm NpoBeaeHUs He3aBUCMMOW OLLEHKM KayecTBa OKa3aHusA
YCAYr OpraHn3auusamm B MOPAAKE U Ha YCNOBUAX, KOTOPbIe yCTaHOBeHbl deaepanbHbIMU 3aKoHamun.".

Cratba 5

BHecTn B ®eaepanbHblit 3aKoH oT 21 Hoabpa 2011 roga N 323-93 "O6 ocHOBax OXpaHbl 340POBbA
rpaxgaH B Poccuiickoit ®epepaumn” (CobpaHune 3akoHoaaTenbcTsa Poccuiickont ®eaepaunn, 2011, N
48, cT. 6724; 2013, N 27, c1. 3477; N 48, cT. 6165) cneayrolime U3MeHeHUSA:

1) yactb 2 cTaTbu 14 ONOAHUTL NYHKTOM 20 cnegyowero coaepKaHus:

"20) cosaaHue ycnoBuin Ana opraHMsaumm NpoBeaeHUs He3aBUCMMON OLLEHKM KayecTBa OKa3aHusA
YCAYr MeAMLMHCKMMK opraHusaumnamn.”;

2) yactb 1 cTaTbk 16 4ONOAHUTL NYHKTOM 18 cieAlytoLLLEero coaepsKaHumsa:

"18) cospaHue ycoBU oA opraHusaumMm NpoBeAeHUs He3aBUCMMOW OLLEHKM KayecTBa OKa3aHus
YCAYT MegULMHCKMMK opraHu3aumuamn.”;

3) Byactu 1 ctatbu 79:

a) NyHKT 7 [OMNOAHUTL cnoBamm ", a TaKKe npeaocTaBAATb WHYIO Onpeaensemyio
YNOAHOMOYEHHbIM defepanbHbIM OPraHOM MCMOAHUTENbHOM BNACTM HeobxoauMylo AN NpoBeAeHUn
HEe3aBMCMMOM OLLEHKM KayecTBa OKasaHMA YyCAyr MeAMLMHCKMMM OpraHM3aumamm nHpopmaumio';
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6) ONONHUTL NYHKTOM 14 cieflyiolLero coaepiKaHuma:
"14) obecneumnBaTb YC/IOBUSA A/1A NPOBEAEeHUS HE3aBUCUMOM OLEHKM KayecTBa OKasaHus ycayr.";

4) rnaBy 9 AONONHUTL cTaTben 79.1 cnenytowero coaepKaHus:
"CraTba 79.1. He3aBMCMMas OLLEHKA KayecTBa OKasaHuA ycayr MeaMunMHCKMMUM OpraHmM3aumsamm

1. HesaBucuMmana OLIEHKA KayecTBa OKasaHMA YCAYyr MeAULUMHCKMMW OpraHM3auusimu SBASETCS
ofHON M3 dopm O06LIECTBEHHOrO KOHTPOAS U MNPOBOAUTCA B LIENSX NpPeAoCTaB/leHMA rpaxaaHam
MHOOPMALMM O KayecTBe OKasaHusA YCayr MeAULMHCKMMM OpraHM3auusamMM, a TakKe B LUenax
NnoBbllIEHMA KayecTBa WX JeATeNbHOCTU. HesaBuMCMMana OLEHKa KadyecTBa OKasaHuA  yCayr
MEAULMHCKUMMN OPraHn3aLMAMM He OCYLLECTBAAETCA B LENAX KOHTPOANA KayecTBa M 6He30macHoCTM
MeAULIMHCKOM AeATeNbHOCTM, a TaK¥Ke 3KCNepTU3bl U KOHTPO/IA KauecTBa MeAULIMHCKOM NOMOLLM.

2. HesaBucMMasi oOLUEHKa KayecTBa OKasaHuA yCAyr MEeAMUMHCKMMWM  OpraHu3aumamu
npeaycmaTpMBaeT OLLEHKY YCNI0BUIA OKas3aHWA YCAyr No TakMm OBLLMM KPUTEPUAM, KaK OTKPbLITOCTb M
AOCTYMHOCTb MHPOPMaUMM O MeAMUMHCKON opraHMsauuu; KoMGOpPTHOCTb YCA0BUI NpenocTaBiAeHUs
MEAMLMHCKUX YCAYT U AOCTYNHOCTb UX NOMYYEHUA; BPEMA OXKUAAHWUA NPesoCTaBAEHUs MeAMLMHCKOM
ycnyru; Ao6poXKeNnaTenbHoCTb, BEXKIMBOCTb, KOMMNETEHTHOCTb PABOTHMKOB MEAULMHCKOM OpraHu3aumy;
YA0B/NETBOPEHHOCTb OKa3aHHbIMM yCayraMu.

3. HesaBuMCMMas OUEHKAa KayecTBa OKasaHuA yCayr MeAMUMHCKMMU  OpraHuM3aumsmu
OCYLLECTBNIAETCA B COOTBETCTBMM C MOJIOKEHMAMMW HaCToALWEN cTaTbu. [py npoBeseHMM He3aBUCMMOIA
OLLEHKM KayecTBa OKas3aHWa YyCayr MeauUMHCKMMWU OpraHM3aumsamuM MChosb3yeTca obuenocTynHas
MHbOpPMaAUMA O MeANUMHCKUX OPraHN3aLMAX, PpasMeLLaemasn B TOM Yncsie B Gopme OTKPbITbIX AaHHbIX.

4. B uenax cosfaHusA yCNoBWIA ANA OpraHM3auuMy npoBefeHWs He3aBUCMMOM OLLeHKM KauyecTBa
OKa3aHUA ycnyr MeamLMHCKMMM OpraHn3aumamm:

1) ynonHOMOYEHHbI deaepanbHblii OpraH UCMOAHUTENBHON BAACTU C y4acTMeM Ob6LLEeCTBEHHbIX
06beaMHEHWI NO 3aLMTe NPaB rparkaaH B chepe oxpaHbl 340Pp0BbA, MEAULMHCKUX NPOdECcCUOHANbHbIX
HEKOMMEPYECKUX oOpraHusaumii  (Mx npeactasuteneit) d¢opmmpyeT OBLWLECTBEHHbIN COBET Mo
NPOBEeAEHUI0 HEe3aBUCMMOM OLLEHKM KauyecTBa OKasaHWA YCAyr MeAWULMHCKMMM OpraHu3auusamun u
YTBEPKAAET NO/IOKEHME O HEM;

2) opraHbl TocygapCTBeHHOW BfacTM cybbekToB Poccumitickot depepauum C y4acTUeM
obLecTBEHHbIX 06beAMHEHNN NO 3aWMTe NpaB rpaxaaH B cpepe OxpaHbl 340POBbA, MEOULMHCKMX
NPodeccMoHaNbHbIX HEKOMMEPYECKMX OpraHuMsaumii  (Mx npeacTaBuTesiei), COOTBETCTBYIOLLMX
TpeboBaHMAM 4acTu 3 cTatbu 76 HactosAwero PepepanbHOro 3akoHa, GoOpmUpPYOT 0OLLEeCTBEHHbIE
COBETbI MO MPOBEAEHUIO HE3aBUCMMOM OLUEHKM KayecTBa OKasaHWA yCayr MeguuUHCKUMMU
OpPraHM3auMAMM, PACMOJIONKEHHBIMW HA TeppuTopuax cybbekToB Poccuitickoi  ®depepaunn, wu
YTBEPKAAIOT MOJIONKEHNE O HUX;

3) B cniyyae nepeaayun NnoNHOMOUMI B chepe oXpaHbl 340PpOBbA B COOTBETCTBMM C YaCTbiOo 2 CTaTbu
16 HacToswero ®egepanbHOro 3aKOHa OpraHbl MECTHOrO CaMOYMpaBAeHUA C ydacTMem 06LLecTBeHHbIX
06beaMHEHMI NO 3aLMTe NPaB rparkaaH B chepe oxpaHbl 340Pp0BbA, MeAULMHCKUX NPodecCUoHaNbHbIX
HEKOMMEPYECKUX OpraHnsaumin (x npeacrasuteneit) enpase GopmmnpoBaTb 06LLECTBEHHbIE COBETbI MO
NpoOBeAEeHUI0 HE3aBUCMMOWN OLLEHKM KayecTBa OKasaHuAa YCAyr MegUUMHCKUMKW OpraHM3auusamm,
PacnoNOKEHHbIMU Ha TEPPUTOPMAX MYHULMNANbHBIX 06Pa30BaHMIA, N YTBEPIKAATb NONOMNKEHNE O HUX.

5. T[lokasaTenu, XapaKTepusyrwuime 06u.|,v|e Kputepmnn OUEHKU KadYecCTBa OKa3aHuUA YyCayr
MEeONLUNHCKMMU  OpraHmsaumnamun, B OTHOWEHUU KOTOPbIX NpPOBOAUTCA HE3aBUCMMAA OLLEHKa,
YCTaHaB/IMBAOTCA YNO/TIHOMOYEHHbIM d)e,u,epaanbW\ OopraHom NCNONHUTENbHOMN B/N1acCtn C
npeagBapuUTesibHbIM O6CV)‘KAEHM€M Ha OGLLI,ECTBEHHOM coBeTe.

6. MNo peweHnto  ynoJIHOMOYEHHOIo q)e,u,epaanoro OpraHa NCNONHUTENbHOM BNacTu,
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MCMONIHUTENbHbIX OPraHOB rOCYAapPCTBEHHOM BAacTU cybbekToB Poccuiickon depepaunm UAM OpraHoB
MECTHOro camoynpaBfeHua GpyHKUMM 0BLLeCTBEHHbIX COBETOB MO NPOBEAEHMIO HE3ABUCMMOW OLLEHKM
KauyecTBa OKasaHWA yCayr MegUUMHCKUMKN OPraHn3aumnaMm MoryT BbiTb BO3/IOMKEHbI Ha CyLLecTBylowme
Nnpu 3TUX opraHax obwecTBeHHble COBETbl. B TakmMx cnyyasx OBLLECTBEHHblE COBETbI MO MPOBEAEHUID
HEe3aBMCMMOM OLLEeHKM KauecTBa OKa3aHUs yCayr MeamLMHCKMMM OpraHM3aumamMm He co34atoTcs.

7. OOLLEeCTBEHHbIA COBET NO MPOBEAEHUIO HE3aBUCMMOW OLLEHKM KauyecTBa OKasaHuA ycayr
MEeANLMHCKMMWN opraHusaumamm GopmmpyeTca Takum o06pasom, YTobbl Bblia UCKAOYEHA BO3MOXKHOCTb
BO3HWKHOBEHMA KOHPAMKTA WHTepecosB. CocTaB obLWecTBeHHOro coseTa GopmMupyeTca M3 YucAa
npeacraBuTenen obuwecTBeHHbIX 06beaMHEHUI MO 3alWMTe NpPaB rpaxaaH B chepe oxpaHbl 340P0OBbA,
MeANUMHCKUX NPOodeCcCUOHaNbHbIX HEKOMMEPYECKMX OpraHn3aumuii (Mx npeacrasuTenei). Y1cno yneHos
0obLecTBEHHOrO coBeTa He MOMKET ObiTb MeHee Yem MATb YenoBeK. YneHbl 0bLWEecTBEHHOrO COBETa
OCYLLECTBNAIOT CBOK [AEATENbHOCTb Ha 06wecTBeHHbIX Hadvanax. WMHpopmauma o p[eaTeNbHOCTU
obLecTBEHHOrO COBETAa pPA3MELLAeTCA OpPraHOM rOCyZAapCTBEHHOM BIACTM, OPraHOM MECTHOro
CaMOynpaB/ieHMA, NPU KOTOPbIX OH CO34aH, HA CBOeM oduLManbHOM caiTe B ceTu "UHTepHeT".

8. HesaBucuMmaa oOUEHKA KayecTBa OKasaHMA YyCAyr MegUMUMHCKMMM  OpraHu3aumamu,
opraHusyemasn obLWwecTBEHHbIMW COBETAaMM MO €€ NPOBeAEHMNI0, MPOBOAUTCA He Yalle YeM OAMH pas B
rof, v He peXke Yem OAMH pas B TpU roaa.

9. O6Ll.l,eCTBeHHbIe coBeTbl MO nposeaeHUo He3aBMCMMOW OUEHKN Ka4yeCTBa OKa3aHuAa ycnyr
MeaNUNHCKUMU OpraHn3saumnamm:

1) onpeaenaloT NepeyHn MeAMLMHCKUX OpraHuM3auuii, KOoTopble Yy4yacTBYIOT B peanusaumu
NpPorpammbl roCcyiapCcTBEHHbIX rapaHTUit 6ecnnaTHOro oKkasaHuA rpaxkgaHam MeanLUMHCKON MOMOLLN U B
OTHOLLEHUM KOTOPbIX NPOBOAUTCA HE3aBUCMMAnA OLIEHKA;

2) dopmMuUpyIOT NpeanoXKeHUA AN Pa3paboTKM TEXHNYECKOro 3a4aHuA A1 OpraHM3aummn, Kotopas
ocywectenseT cbop, o606LleHNne U aHann3 MHOOPMALIMM O KayecTBe OKasaHWA yCayr MeanuuHCKUMM
opraHuM3auMamu (aanee - onepatop), NPUHMMAIOT yYacTUe B PaCCMOTPEHUM MPOEKTOB AOKYMEHTAUUN O
3aKynke paboT, ycAyr, a TaKXKe MPOEKTOB rOCy4apCTBEHHOrO, MYHUUMMNANbHOTO KOHTPAKTOB,
3aKNIOYAEMbIX YNOAHOMOYEHHbIM deaepanbHbiM  OPraHOM WCNOJIHUTENbHOW BAAcTW, OpraHamu
rocyaapcTBeHHol  BnactM  cybbektoB  Poccuitickolt  ®degepaumm  MAM  OpraHamm  MeCTHOTO
caMoynpaBneHuA C ONepaTopom;

3) yTpaTtun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-03;

4) OCyWwecTBAAIOT HE3aBMCUMYIO OLEHKY KauyecTBa OKasaHWA  YCAyr  MeAULMHCKUMU
OpraHM3aLmaMM C y4eTOM MHPOPMaLMK, NPeaCcTaB/IeHHOW onepaTopom;

5) npeacTaBAAIOT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepanbHblii OpraH UCMONHUTENbHOMN
BJ1IACTW, OpraHbl rocyAapCTBEHHOM BnacTM cybbekToB Poccuiickon depepaumu, opraHbl MeCTHOTO
camoynpasneHusa pesyabTaTbl HE3aBMCMMOM OLEHKM KayecTBa OKasaHuA YCAyr MeavuUMHCKUMM
OpraHM3aLMAMK, a TaKKe NPeaNoKeHNa 06 yaydlleHUM UX 4eATeNbHOCTU.

10. 3ak/loyeHWe rocygapcCTBEHHbIX, MYHUUMNAAbHbLIX KOHTPAKTOB Ha BbINOJHEeHWe pabor,
OKasaHue ycayr no cbopy, 0606wWeHU0 U aHanM3y MHOOPMaUMM O KadyecTBe OKasaHWA ycayr
MeAMLMHCKMMU OpPraHM3aumaMM OCYLLECTBAAETCA B COOTBETCTBMM C 3aKoHOAaTesnbCTBOM Poccuiickoi
denepaumn 0 KOHTPAKTHOM cucTeme B cdepe 3aKyrnok ToBapos, pabot, ycnyr ana obecneuyeHus
rocyZapCTBEHHbIX MU MYHULMNANAbHLIX HYXKA. YNOAHOMOYEHHbIVW desepasibHblii OpraH UCMONHUTEIbHOM
B/JIaCTW, OpraHbl rOCYAapCTBEHHOM BAacTM cybbekToB Poccuiickoit depepaumu, opraHbl MeCTHOrO
caMoynpasieHuss Mo pe3yabTaTaM 3aKAHYEHUs TOCYLAPCTBEHHbLIX, MYHWUMMA/NbHbIX KOHTPAKTOB
opopmAAloT peweHne ob onpeaeseHUn onepaTopa, OTBETCTBEHHOrO 3a NPOBeAeHWe He3aBUCUMOW
OUEHKM KayecTBa OKasaHWAa yCayr MeguuMHCKMMM OpraHuM3auMamKu, a TaKKe Mpu HeobxoaumocTu
NpegoCcTaBAAOT onepaTopy o6WesoCTyNnHY0 MHGOPMALMIO O AeATEeNbHOCTM AaHHbIX OpraHu3aumi,
dbopmmMpyemyto B COOTBETCTBMM C FOCYAaPCTBEHHOM M BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTLIO (B
C/lyyae, ec/iv OHa He pa3meLLeHa Ha 0PULMANbHOM caliTe opraHM3aLmn).
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11. MocTynuBluaa COOTBETCTBEHHO B YMOJHOMOYEHHbIW deaepanbHbii opraH UCNOAHUTENbHOM
B/JIaCTW, OpraHbl roCyAapCTBEHHOM BAacTM cybbekToB Poccuiickon depepaumu, opraHbl MeCTHOTo
camoynpasneHus uHOGOPMALMA O pes3ynbTaTax He3aBUCMMOM OUEHKM KayecTBa OKasaHWA ycayr
MeAMULMHCKMMMN OPraHMU3aLMaMN NOANEKMUT 0653aTeIbHOMY PacCMOTPEHMIO YKa3aHHbIMM OpraHamu B
MECAYHbIA CPOK M Y4YMTbIBAaETCA MMW MpU BbipaboTKe mMep NO COBEPLIEHCTBOBAHMIO AEeATE/NbHOCTU
MeAMULMUHCKUX OpraHM3aLmi.

12. MHd)OpMaLI,VIﬂ O pe3ynbTaTtax He3aBUCUMOM OLLEHKWN Ka4deCTBa OKa3aHunA ycnyr mMeanynHCKMmMmm
OpraHn3saunMAMmM pasmellaeTca COOTBEeTCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMOJIHUTENIbHOW BAACTM Ha oduLMaNbHOM caliTe
AN pasmelleHMAa WMHOOPMaLMM O TOCYAAPCTBEHHbLIX M MYHULMMNANbHbBIX YYpPEXAEHMAX B CETU
"NHTepHeT";

2) opraHamm rocyaapcTBeHHOM BNacTn cybbekTos Poccuiickoit deasepalmm n opraHamm MecTHOro
CamoynpaB/ieHMA Ha CBOMX OdUUMaNbHbIX caiTax W oduuManibHOM caiTe ANA  pasmeLleHus
MHOOPMALMM O FOCYyAaPCTBEHHbIX U MyHULMNANbHbIX yupexaeHuax B cetn "UHTepHeT".

13. CoctaB uHdpopmaumMm O pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuAa ycayr
MeANUNHCKMMM OPraHM3aLnaMM N NOPAAOK ee pasMelLeHnsa Ha opuumManbHOM canTe ANA pasmMeLLeHus
MHGOPMALUMM O FOCYAAPCTBEHHbIX U MyHULMNANbHBIX yYpexaeHuax B cetn "UHTepHeT" onpepenatoTca
YNO/THOMOYEHHbIM MpaBuTENbCTBOM Poccuiickoi depepaunn denepasibHbIM opraHom
NCNOJIHUTENbHOMN BNACTW.

14. YnonHoMOYeHHbI peaepanbHbii OpraH UCMOJIHUTE/IbHOW B/1IAaCTWU, OPraHbl rocyAapCTBEHHOM
B/laCTM cybbekToB Poccuitckoint degepaumu, opraHbl MECTHOrO CaMOYMpPaBAEHUA U MeaAUUMHCKUe
opraHmMsaumm obecneymBaloT Ha CBOMX OPUUMANbHbLIX calTax B ceTu "UHTepHeT" TexXHU4YecKyto
BO3MOXXHOCTb Bblpa*XeHuA MHeHUI naunmeHTamm O KaydectBe OKa3aHuA ycayr meaunumnHCKUmMu
OopraHusaumnsamu.

15. WHdopmauma, npenocTaBNeHUE KOTOPOM sBAAeTcA 06A3aTeNbHbIM B COOTBETCTBUM C
3aKoHogaTenbcTBOM  Poccuiickon — depepaumun,  pa3mewaetcs Ha  oduUManbHbIX  caMTax
YNOAHOMOYEHHOro peaepanbHOro opraHa UCNOHUTENbHOW BNACTU, OPraHOB rocyapCTBEHHOM BNacTm
cybbeKkToB Poccuiickoit degepauunm, opraHoB MECTHOIO CaMOynpaBAeHUs U MeANLMHCKUX OpraHM3auuii
B ceTu "MHTepHeT" B COOTBETCTBUM C TpeboBaHUAMM K ee codep:KaHuio U dopme npeaocTaBieHuUs,
YCTAHOB/IEHHbIMW YNOJIHOMOYEHHbIM peaepasibHbiIM OPraHOM UCMONHUTENBHOM BNACTU.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeaeHUa He3aBUCUMMOM OLEHKM KayecTBa OKa3aHus
YCAYr  MeAMUMHCKMMU  OpraHuM3auMsamMn  OCYLLEcTBASEeTCS B COOTBETCTBMM C 3aKOHOAATe/1bCTBOM
Poccuitckoin ®epgepaumn.”.

Cratba 6

BHectn B ®depepanbHbii 3akoH oT 29 aekabpsa 2012 roga N 273-03 "O6 obpasosaHun B
Poccuitckoit depepauunn” (CobpaHume 3akoHoaaTenbcTea Poccuiickont ®epepaumn, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cneaytolime U3SMEHeHUA:

1) yactb 1 cTaTbu 6 4ONOAHUTL NYHKTOM 13.1 cneaylowlero coaepKaHus:

"13.1) cospaHuve YyCAOBWI ANA OpraHM3aUMM MNpPoBeAEeHMA HEe3aBUCMMOM OLIEHKM KadecTsa
obpasoBaTeNbHOM AeATENIbHOCTM OPraHn3aLLMin, OCyLLECTBAAIOWMX 0Opa3oBaTe/IbHYIO AeATeIbHOCTb;";

2) yactb 1 cTaTbk 8 AONOAHUTL NYHKTOM 12.1 cneaytowero cogepkaHus:

"12.1) co3paHuMe ycnoBuMiA ANA OpraHMsauMm NpPoBeAEeHMA He3aBMCMMOM OLLEeHKM KayecTBa
obpa3oBaTenbHOM AeATEeNbHOCTU OpraHn3aLnii, OCyLLEeCcTBAAIOLMNX 06pa3oBaTeNbHYO AeATENbHOCTb;";

3) cTaTbio 95 U3N0XKUTb B CneayloLlein peaakumnm:
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"Cratbna 95. HesaBMcMman oueHKa KayecTBa o6pasoBaHus

1. He3saBucuMman oueHKa KayecTBa 06pas3oBaHMA HanpaB/ieHa Ha MojyYyeHue cBedeHwuin o6
0obpasoBaTeNbHOM  AeATeNbHOCTM, O KayecTBe MOATOTOBKM  OByuyaloWwMxca W peanusaumu
06pa3oBaTebHbIX MPOrPaMM.

2. He3aBMcMMas oueHKa KayecTBa 06pa3oBaHuUs BKAtOYAeT B cebs:
1) He3aBMCMMYIO OLLEHKY KayecTBa NoAroTOBKM 00yYatoLwmxcs;

2) He3aBMCMMYIO OLEHKY KadyecTBa 06pasoBaTe/ibHOM  [AeATe/bHOCTM  OpraHu3aumi,
ocyLLecTBAAWUX 06pa3oBaTebHYI0 AeATeIbHOCTb.

3. HesaBuMcuMmaa OLEHKA KayecTsa O6pa3OBaHMﬂ OCyuWwlecTBnAeTCA HOpUuandeCKMMN NNLaMN,
BbIMNO/THAOWMMN KOHKPETHbIE BUAbI TakoM OLUEHKHN, NpeayCMmoTpeHHblE YaCTbiO 2 HaCTOﬂLLI,eﬁ CTaTbu
(p,anee - OpraHu13sauyunn, ocyuwecrteanaowime He3aBUCMMYO OLLEHKY Ka4eCTBa O6pa3OBaHMﬂ).

4. OpraHusaumm, oCyLLeCTBAAIOLLME HE3aBMCMMYIO OLIEHKY KayecTBa 06pa3oBaHuMA, pasmeLLatoT B
cetn "UHtepHeT" nHdopmauuio o nopsaKe NpPoBeAeHUA U pe3ynbTaTax He3aBUCUMOM OLLEHKM KayecTBa
06pa3oBaHUA M HAMPaBAAIOT ee Npu HeobXoAMMOCTM COOTBETCTBEHHO B ¢eaepasibHble OpraHbl
rocyapCTBEHHOM BJIaCTW, OpPraHbl MCMNOAHUTENbHOW BAacTM cybbekToB Poccuiickolt Pepepauun,
OCYLLECTBAAOWME TFOCYAAPCTBEHHOE ynpasneHne B coepe o06pas3oBaHUA, oOpraHbl MECTHOrO
CamoynpasfeHus.

5. MoctynuBllas COOTBETCTBEHHO B ¢eaepasibHble OpraHbl rocyAapCTBEHHOW BAACTM, OpraHbl
MCNONHUTENBbHON BAacTM cybbekToB Poccuiickoit degepauun, OCYLLECTBAAIOWME FOCYAaPCTBEHHOE
ynpasneHue B chepe 06pa3oBaHMA, OpraHbl MECTHOro camoynpasieHua nHbopmauma o pesyabratax
HEe3aBMCMMOM OLEHKM KadecTBa 06pa3oBaHMA NoaeskmT 06A3aTe/ibHOMY PaCCMOTPEHMIO YKa3aHHbIMM
opraHamy B MeCAYHbIA CPOK M Y4YMTbIBAETCA MMM MNpPU BbIpabOTKE Mep MO COBEPLIEHCTBOBAHUIO
o6pasoBaTenbHOM AeATEeNbHOCTY.

6. Pe3ynbTaTbl He3aBMCMMOM OLEHKM KadyecTBa ob6pa3oBaHMA He BAEKYT 3a coboi
NPMOCTaHOBAEHME AN aHHYIMPOBaHNE IMLEH3MM Ha OCYLLECTB/IeHNe 0bpa3oBaTe/ibHOM AEATENbHOCTH,
NPMOCTaHOB/EHME TOCYAAaPCTBEHHOM aKKpeauTauuu UAK NLLEHUE FOCYAAaPCTBEHHOM aKKpeauTaumm B
OTHOLLEHMM OpPraHM3auUmin, ocyLLLECTBAAIOLLMX 06pa3oBaTe/IbHYIO AEATENbHOCTD.

7. Ha ocHoBe pe3ynbTaToB HE3aBUCMMOWM OLEHKM KavecTBa 0bpa3oBaHMA moryT ¢opmMmnpoBaThCA
PEWTUHIN OpraHM3aumii, OCyLLecTBAAWMX o0bpa3oBaTe/bHYlO AeATeNbHOCTb, U (MAKn) peannsyembix
nmMmun obpasoBaTesbHbIX Nporpamm.”;

4) pononHUTL cTaTben 95.1 cneaylollero coaepKaHus:
"CraTtba 95.1. He3aBuUCMMaA OLLEHKA KayecTBa NOAroTOBKM 06yYatoLmxcs

1. HesaBucMmas oOLEHKa KayecTBa NOATOTOBKM 06yvalolmMxca NPOBOAUTCA MO MHUUMATUBE
YUYaCTHUKOB OTHOLIEHWI B chepe 06pa3oBaHNA B LEensax NoAroToBkn MHopmaumm 06 ypoBHE OCBOEHMA
obyvatowmmmnca o6pasoBaTeNbHOM Nporpammbl MAW  €e  vacTei, NpedoCTaBleHUA  y4YaCTHMKAM
OTHOLleHMI B chepe 06pa3oBaHNA MHPOPMALMM O KayecTBe NOArOTOBKM 0ByYaloLMXCA.

2. OpraHu3aumm, OCyLLEeCTBAAIOLLME HE3AaBUCMMYIO OLEHKY KayecTBa NOAroTOBKM obydatouimxcs,
yCTaHaB/IMBAIOT BMAbl 06pa30oBaHuA, rpynnbl 0byyatowmxca v (uam) obpasoBaTesibHbIX MPOrpamm Uan Ux
yacTel, B OTHOLIEHMM KOTOPbIX NPOBOAUTCA HE3aBMCUMAA OLLeHKa KayecTBa MOArOTOBKM 06yYatoLLMXCA,
a TaKXke ycnoBua, Gopmbl U MeToAbl NPOBefeHWUs HEe3aBUCMMOM OUEHKM KauyecTBa MNOArOTOBKM
obyyvatowmxcs.

3. He3aBMcMMaA OuEHKA KayecTBa NOArOTOBKM 06yqarou.|,mxc;| OCYLWLECTBNIAETCA TaKXKeE B pPaMKax
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MEXKAYHAPOAHbIX COMOCTaBUTENIbHbLIX UCCNefoBaHnit B chepe 06pasoBaHMA B COOTBETCTBMM C
KpUTEPUAMM M TPEBOBAHMAMM POCCUMCKUX, MHOCTPAHHbIX U MEXKAYHaPOAHbIX OpraHM3aumii.";

5) pononHuTb cTaTtbel 95.2 cneaytowero cogepaHms:

"CtaTba 95.2. HesaBuMcMMas OLEHKa KadyecTBa 06pa3oBaTe/ibHOW AeATeNbHOCTU OpraHvM3auui,
oCyLLecTBAALWMNX 06pa3oBaTe/ibHY0 AeATeNbHOCTb

1. HesaBucMmas oueHKa KayecTBa 06pasoBaTefNibHOM  AEATENbHOCTM  OpraHusaumi,
ocywiecTBasOWMX 06bpasoBaTesnbHyl0 geATeNbHOCTb (ganee - obpasoBaTesibHaA AeATENbHOCTb
OpraHvM3auuin), OCYWEeCTBAAETCA B UeNAX NpeaoCTaBNEeHUs YyYyacTHMKAmM OTHoweHui B cdepe
obpa3oBaHuA MHbOpMaLMM 0O ypOBHE oOpraHusauum paboTbl MO peanunsauum o6pasoBaTe/bHbIX
NporpamMmm Ha ocHoBe 06LLeA0CTyNHON MHGOoPMaLLUN.

2. B uensax co3gaHus ycnosuin Ana nposeaeHma He3aBUCMMOM OLEHKM KavyecTBa 06pa3oBaTeibHOM
OEeATEeNbHOCTU OpraHM3aumii:

1) denepanbHbii OpraH UCNONHUTENbHOW BAACTU, OCYLLECTBAAOWMA GYHKUMKM NO BbipaboTKe
rocyapcTBeHHON MOAUTUKM M HOPMaTUBHO-NPaABOBOMY peryanmposaHuio B cdepe ob6pa3oBaHus, C
y4yacTMem obLiecTBeHHbIX OpraHu3aunin, obuiecTBeHHbIX 06beaguHeHNn NnoTpebuTtenen (Mx accoumaumi,
coto3oB) (ganee - obuwecTseHHble opraHu3auuun) dopmmpyeT obLLEeCTBEHHbIA COBET MO MNPOBEAEHUID
He3aBUMCMMOW OLEHKM KayecTBa o06pa3oBaTenbHOM [OeATeNbHOCTM OpraHM3aumMii 1M yTBep)Kaaer
NO/IOXEHWNE O HeM;

2) opraHbl UCNOAHUTENbHOW BARacTM cybbekToB Poccuiickolt dPepepauuu, ocyllecTsasoWwme
rocyfapcTBeHHoe ynpaBaeHne B cdepe 06pa3oBaHMA, C ydacTMem OOLLECTBEHHbIX OpraHusauui
dopmMUpyIOT 06LLLECTBEHHbIE COBETbI MO NPOBEAEHMNIO HE3aBMCMMOM OLLEHKM KayecTBa 0bpa3oBaTe/ibHOM
AeATeNbHOCTU OPraHU3aLnii, PacnoIOXKEHHbIX Ha TeppuTopuax cybbeKkToB Poccuiickon deaepaumn, m
YTBEPXKAAIOT MOOMKEHUE O HUX;

3) opraHbl MECTHOro CamoynpaB/JeHWA C yyacTMem OOLLEeCTBEHHbIX OpraHusauuii Bnpase
dbopmmpoBaTb OOLLECTBEHHbIE COBETbl MO  MPOBEAEHWIO HE33aBMCMMOW  OLEHKM  KauyecTea
06pasoBaTeNbHON AeATeNbHOCTU OPraHM3auuii, PacrnoIOXKEHHbIX Ha TEPPUTOPUAX MYHUUMNANbHBIX
06pa30BaHNiA, N YTBEPKAATb NONOKEHNE O HUX.

3. Mo peweHunto peaepanbHOro opraHa UCNONHUTENBHOW BAACTU, OCYLLECTBAAOLWEro GYyHKLMM No
BbipaboTKe roCyfAapCTBEHHOW MNOAIMTUKA M HOPMATMBHO-NMPABOBOMY PEryaMpoBaHuUi0 B coepe
06pa3oBaHKUA, OPraHOB MCNONHUTENIbHON BN1IACTU CyObeKToB Poccuitckoit Pegepaumnm, ocyLLecTBASOWMX
rocyfapcTBeHHoe ynpasneHve B cdepe 06Opa3oBaHUA, WAM OPraHOB MECTHOTO CaMOYNpaBieHUs
dYHKLMN 0bLLEeCTBEHHONO COBETa MO NPOBEAEHMIO HE3AaBUCUMMOM OLEHKM KayecTBa 0bpasoBaTesibHOM
AeATeNbHOCTM  OpraHuM3auMii MOryT ObiTb BO3/IOKEHbI Ha CyLLecTBylOLWME NpPU 3TUX OpraHax
0bLecTBeHHbIe COBETbI. B TaKMX c/yyasx obL,eCcTBEHHbIE COBETHI MO MPOBEAEHMIO HE3aBUCUMOM OLLeHKM
KayecTBa 06pa3oBaTeIbHOW 4eATEeNbHOCTU OpraHn3aumii He co3a4atoTcs.

4. He3aBMcMMasn OLLeHKa KavyecTBa 06pa30BaTe/ibHOW AeATe/IbHOCTU OpraHM3aLmii NPoBOAUTCA NO
TaKUM OOLMM KPUTEPUAM, KaAK OTKPbITOCTb W [OCTYMHOCTb WHPOpMauum 06 opraHM3aumsx,
ocywecTBasAOWMX  0bOpasoBaTesibHYyl0  4eATeNbHOCTb, KOMQOPTHOCTb  YCNOBWUIA, B  KOTOpPbIX
oCyLLecTBAsAeTCA obpasoBaTesibHas OeATeNbHOCTb; [06porkenaTeNbHOCTb, BEXK/IMBOCTD,
KOMMNETEHTHOCTb PabOTHUKOB; YA0BAETBOPEHHOCTb KAyecTBOM 06pa3oBaTeNlbHON AeATesIbHOCTU
opraHuMsauuii.

5. TlokasaTenu, XxapaKTepusylowme ob6liMe KpUTEPUM OLIEHKM KayecTBa 06pa3oBaTesibHOM
AeATe/IbHOCTM OpraHM3auui, ycTaHaBAMBAlOTCA defepasbHbiM OpPraHOM WCMOJIHUTENIbHOM BAACTH,
OCYLLEeCTBAAOWMM YHKUMM MO BbipaboTKe rocyfapCTBEHHOW MNOJIMTUKM U HOPMATMBHO-MPABOBOMY
peryaMpoBaHuio B chepe 06pas3oBaHus, C NpesaBapuTeNbHbIM 06CyKAEHNMEM Ha 0BLLECTBEHHOM COBETE.

6. HesaBucrman oueHKa KayecTsa o6pasoBaTeanof/’1 AEeATENDbHOCTU OpFaHMBaLLMVI, opraHmnsyemasn
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O6LLI,ECTBEHHbIMM coBeTamMmum nNo ee nposeaeHnto, NPoBOAUTCA HE Yalle 4Yem OOAUH pa3 B rod U He pexe
4yem O4guH pa3 B Tpu roga.

7. O6LLI,ECTBEHHbIe COBETbl NO npoBedeHUO He3aBUCUMOM OLLlEHKMN Ka4ecCTBa o6pasoBaTeanoV1
AeATENbHOCTU opraHmsau,Mﬁ:

1) onpeaensaloT nepeyHU opraHU3aLMi, OCYLLECTBAAIOWMX 06pa3oBaTe/ibHYO AeATeNbHOCTb, B
OTHOLLIEHUM KOTOPbIX NPOBOAMTCA HE3aBMCMMASA OLLEHKa, NpeayCMOTPEHHaA HacToALLEen cTaTbel;

2) dopmMpyLOT NpesnoKeHns Ana paspaboTKM TEXHUYECKOTO 3a4aHNA 418 OpraHn3auumn, KoTopas
ocyuwecTsnfeT cbop, 0606LLeHMe M aHaAn3 MHPOPMALUM O KayecTBe 0bpa3oBaTe/IbHON AeATEeNbHOCTU
opraHusaumii (aanee - onepatop), NPUHUMAIOT y4acTMe B PACCMOTPEHMM MPOEKTOB AOKYMEHTaUUn o
3aKynkax paboT, ycayr, a TaKKe MPOEKTOB TrOCYAapCTBEHHOrO, MYHWULMNANLHOIO KOHTPAKTOB,
3aKntoyaemblx degepanbHbiM OPraHOM MCMOJAHUTENBHOW BNACTU, OCYLLECTBAAIOWMM YHKUMM MO
BbiIpaboOTKE roCyfapCTBEHHOW MOJIMTUKM M HOPMaTMBHO-MPABOBOMY PEryiMpoBaHuUi0 B  coepe
obpasoBaHWs, OpraHamuM  WUCMOJIHUTENIbHOW  BnacTM  cybbekToB  Poccuiickon  depepauumu,
OCYLLECTBAAIOWMMN TOCYAAPCTBEHHOE YynpaBneHue B cdepe 06pa3oBaHMA, OpraHamMuM MeCTHOrO
caMoynpaBneHusA C oNepaTopom;

3) yTpaTtun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-03;

4) NpoBOAAT HE3aBUCUMYIO OLIEHKY KayecTBa 06pa3oBaTenbHOW AeATe/NbHOCTM OpraHM3auuii ¢
yyeTom nHbopmaLum, NnpeactaBieHHON onepaTopom;

5) npeAacTaBAAOT COOTBETCTBEHHO B  deaepanbHbli  OpraH  WUCMONHUTENbHOM  BAacTH,
OCYLLECTBAAWMUIN GYHKUMM MO BbipaboTKe rocyaapCTBEHHOW MNOAMTUKM U HOPMAaTUMBHO-NPaBOBOMY
perynmpoBaHunio B cdepe o06bpasoBaHUsA, opraHbl MCNONAHUTENbHOW BRacTM cybbeKkToB Poccuiickoit
depnepaunn, ocyllecTeaAOWME rOCyaapcTBEHHOE ynpaBaeHne B chpepe ob6pa3oBaHus, opraHbl MECTHOMO
camoynpasneHna pesynbTaTbl HE3aBMCMMOW OLUEHKM KadyecTBa o06pasoBaTesibHON AeAaTenbHOCTU
opraHM3aLUuii, a TakKe NpeanosKeHunsa 06 yaydleHUn ux AeATelbHOCTU.

8. 3aK/l04eHNe rocy4apCTBEHHbIX, MyHULMMANbHbIX KOHTPAKTOB Ha BbINOJHEHWE PaboT, OKasaHue
ycayr no cbopy, 06obuweHnio M aHanusy nHdopmaumm o KayectBe obpasoBaTesbHOW AeATe/IbHOCTU
OpraHM3aLMii OCYLLECTB/IAETCA B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit depepauun o
KOHTPaKTHOM cucteme B cdhepe 3aKynoK ToBapoB, paboT, ycayr ans obecnevyeHnsa rocysapcTBEHHbIX U
MYHULMNANbHbBIX HYX4,. PesepanbHblit OpraH UCNOIHUTENbHOM BAACTU, OCYLLECTBAAIOWMIN GYHKLMN NO
BbIpabOTKE rOCYAapPCTBEHHOW MOJIMTUKM UM HOPMaTMBHO-MPABOBOMY PEryMpoBaHuio B  coepe
06pa3oBaHKs, opraHbl MCNOAHUTENIbHOM BNAcTU cybbeKkToB Poccuiickon ®Pepepaumm, ocyuiecteastowme
rocyfapcTBeHHoe ynpasfieHWe B cdepe 06pa3oBaHMA, OpraHbl MECTHOTO CaMOYMpaBiAeHMsA Mo
pe3y/sibTaTam 3aK/JOYEHUS TOCYAAPCTBEHHbIX, MYHULMMA/IbHbIX KOHTPAKTOB 0GOPMASAIOT pelueHne ob
onpeaeneHnM OnepaTopa, OTBETCTBEHHOrO 3a MPOBEAEHWEe He3aBUCMMOMW OLEHKM KayecTBa
06pasoBaTeNbHOM [eATeNbHOCTU OpraHuM3auMi, a TakXKe npu HeobxoAMMOCTM NpPesoCTaBAAOT
onepaTopy 06LLeAOCTYNHYI0 MHOOPMALMIO O AEATE/bHOCTM AaHHbIX OpraHusauuii, ¢opmupyemyto B
COOTBETCTBUM C rOCYAapCTBEHHOM M BEAOMCTBEHHOMN CTaTUCTMYECKOW OTYETHOCTLIO (B Cyyae, ecam oHa
He pasmellleHa Ha oduuManbHOM caliTe opraHusauumn).

9. YTpaTtnn cuny. - PeaepanbHblit 3aKoH o1 05.12.2017 N 392-P3.

10. UHdopmauma o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa 06pa3oBaTeNbHON AeATeNbHOCTU
OpraHMn3aLmii pasmeLLaeTca COOTBETCTBEHHO:

1) denepanbHbIM OPraHOM MCMONHUTENIbHOM BNACTW, OCYLLECTBAAILLMM GYHKLMKM NO BbipaboTKe
rocyfapCTBEHHOW MOJIMTUKM U HOPMATMBHO-NPABOBOMY PEryMpoBaHuio B chepe obpasoBaHus, Ha
opuuManbHOM caiTe Ans pasmeweHus MHGOPMALMM O TOCYZAPCTBEHHLIX W MYHUUMMNANbHBIX
yupexgeHusx B cetm "NHTepHeT";

2) opraHamu McnosHWUTENbHOW BAacTn cybbekToB Poccuiickoit deaepalmmn, ocyLWeCcTBAAIOWMMU
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rocyfapcTBeHHoe ynpasneHue B coepe 06pa3oBaHNUA, M opraHamm MeCTHOTO CaMoyNpaBieHUsA Ha CBOUX
opuUManbHbIX calTax U odPULMANBHOM CalTe ANA pasmeleHUs MHPOPMALMM O roCYyAapPCTBEHHbIX U
MYHULMNANbHbIX yupexRaeHuax B cet "UHTepHeT".

11. CoctaB uHbOpMaUMM O pe3ynbTaTax HEe3aBMCMMOM OULEHKM KayecTBa obpasoBaTesibHOM
OEeATeNbHOCTU M MOPAAOK ee pasmelleHna Ha opuuManibHOM canTe ANa pasMeLeHns MHbopmaumm o
rocygapcTBEHHbIX W MYHUUMNANAbHbIX  yuypexKaeHusx B ceTu "UWHTepHeT" onpeaenstorca
YNONHOMOYEHHbIM MpaBnTENbCTBOM Poccuiickon depepaunn denepasibHbIM opraHom
MCNONHUTENIbHOM BNAaCTW.

12. ®epepanbHbiA OpraH UCMOJIHUTE/IbHOM B/1AaCTWU, OCYLLECTBAAOWMN GYHKUMM No BbipaboTke
rocyfapcTBEHHOM MNOJUTUKN M HOPMATUBHO-NPABOBOMY peryinpoBaHuio B chepe o6pa3oBaHmA, opraHbl
WCMOJIHUTENIbHOM BNacTM cybbekToB Poccuiickon Peaepaumm, OCyWECTBAAIOWME TOCYAaPCTBEHHOE
ynpasneHne B cdpepe obpa3oBaHMA, OpraHbl MECTHOTO CaMOYMpPaB/ieHMA obecneymBaloT Ha CBOMUX
odumuUManbHbIX CaTax B ceTU "UHTEePHET" TEXHUYECKYIO BO3SMOKHOCTb BbIParKEHMUA MHEHUIN FpaXKaaHamMum
0 KauecTBe 0b6pa3oBaTe/IbHON AEATENbHOCTU OpraHM3auunii.

13. KoHTponb 3a cobnogeHvem npoueayp MPOBeAEHUS HE3aBUCMMOM OLEHKW KayecTsa
obpasoBaTeNbHOM  AeATeNbHOCTM  OpraHM3auui,  NPeaycMOTPEHHbIX  HAcToAWel  cTaTbel,
OCYLLECTBNAETCA B COOTBETCTBUM C 3aKOHOA4aTeNbCTBOM Poccuiickoit Peaepaumn.”.

KoHcynbTaHTlAOC: NnpyMeyaHume.
CraTbAa 7 BcTynaeT B cuay ¢ 1 AaHBapsa 2015 roaa.

Cratba 7

BHecTn B PenepanbHbln 3aKoH OT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax couManbHOro
obcnyxuBaHma rpaxkgaH B Poccuiickon ®epepaummn” (CobpaHue 3akoHogaTenbcTBa Poccuitckol
depepaunn, 2013, N 52, c1. 7007) cnegyowme UsmeHeHus:

1) yacTb 1 cTaTbM 7 AONOAHUTb NYHKTOM 7.1 CieAyloLLero coaepKaHusa:

"7.1) co3gaHue yCcnoBUit ANa opraHn3aummn NpoBeAeHUs HeE3aBUCMMOW OLIEHKM KayecTBa OKa3aHus
YCAYr OPraHU3aumnsamMmm CoumanbHOro obcayKneanus;";

2) cTaTbto 8 AONOHUTL MYHKTOM 24.1 cneayioLero coaepsKaHus:

"24.1) cospaHve YCNOBW ANA OpraHW3aLMK NpPoBeAeHMA He3aBUCMMOM OLIeHKM KadecTsa
OKa3aHWA yCayr opraHn3aLmsamm coumanbHoro obeay»KmsaHus;";

3) B cTaTbe 13:
a) 4acTb 2 AOMONHUTL NYHKTOM 12.1 cneaytowero cogepXaHua:

"12.1) o npoBeAeHUM HEe3aBMCMMOWN OLEHKM KayecTBa OKasaHWA YCAyr opraHuMsaumamm
coumanbHOro o6CNYyXMBaHUA, KOTopas OnNpeaensetca Yno/JHOMOYeHHbIM deaepasbHbiM OpraHoOM
ncnoaHuTenbHon Bnactu;";

6) yTpatnn cuny. - PeagepanbHblii 3akoH oT 05.12.2017 N 392-03;

4) pononHUTL ctathen 23.1 cneayiolLero coaepsKaHus:

"Ctatba 23.1. HesaBMCMMAs OLLEHKA KayecTBa OKasaHWA YCNYr OpPraHM3auMsAMM COLMAJIbHOTO
obcnyxKumBaHuA

1. He3zaBucrmman oueHKa KayecTBa OKasaHMA ycnyr opraHmsaumamm coumnaanbHoOro O6Cl'|y)+(MBaHWiI
ABNAETCA OAHOVI n3 d)opM O6LI.I,ECTB€HHOI'O KOHTPO/A W nNpoBOAUTCA B UenAxX npenocraBieHunA
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nonyyartenam couunanbHbIX ycayr MHq)OpMaLI,MM O KayecCctBe OKasaHuAa ycnyr opraHnsaunamm
coumManbHOro 06CI'IY)KMBaHMFI, a TaKXXe B ueniAxX noBbilleHNA KavyecCTBa UX OEATENbHOCTU.

2. HesaBMcMMan oueHKa KayecTBa OKasaHuA YCIyr OpraHM3aumamm coumanbHoro obcayKMBaHusA
npeaycmaTpuBaeT OLLEHKY YCNI0BUIA OKasaHWA YCAyr No TakMm OBLLMM KPUTEPUAM, KaK OTKPbLITOCTb M
AOCTYMHOCTb MHpOpMauum 06 opraHMsauMm coumanbHOro OB6CNYKMBAHUA; KOMQOPTHOCTb YCNOBMIA
NpesoCcTaBAEHMS COLMANbHbIX YCAYT U AOCTYNHOCTb UX NOJlYYEHUA; BPEMSA OXKMAAHMA NPeaocTaBNeHUs
coumanbHOMi ycnyrn; Ao6poXKenateNbHOCTb, BEXK/IMBOCTb, KOMNETEHTHOCTb PabOTHWKOB OpraHusauuii
CoUManbHOro 06CAYXNBAHUSA; YAOBAETBOPEHHOCTb KAYeCTBOM OKa3aHMA YCAyr.

3. HesaBrcrMMan oleHKa KauecTBa OKa3aHWA YyCayr opraHnsaLumMammn coLmnanbHOro obcny»KnBaHus
NPoOBOAUTCA B COOTBETCTBUW C MONOXKEHUAMM HacToAllel cTaTbu. Mpu nNpoBeseHUN He3aBUCUMOWM
OUEeHKMN KayeCTBa OKa3aHuA ycayr opraHunsaumamum CcounazibHOro O6C}'Iy)-l-(VIBaHVIF| ncnonb3lyetca
obuwenoctynHana MHPopmauma ob opraHM3aLUMAaX coUManbHOro 06CNyXMBaHUA, pa3MeLLlaemMan TaKxKe B
dopme OTKPbITbIX AAHHbIX.

4. Y1patnun cuny. - PegepanbHblii 3akoH oT 05.12.2017 N 392-P3.

5. B uenax cospaHuA yCﬂOBMVI Ana opraHmsaunn nposeneHUA He3aBUCMMOM OUEeHKN Ka4yecCTBa
OKa3aHwmA ycnyr opraHnsaunamm coumasibHoOro 06C!1y)KMBaHMF|I

1) ynonHomouYeHHbI peaepanbHblii OpraH UCMONHUTENIbHOM BAACTU C y4acTMeM ObLLLeCTBEHHbIX
opraHusaunii, obLLLEeCTBEHHbIX 0bbeAaMHeHUA noTpebuteneit (ux accoumaumii, coto3os) (panee -
obllecTBeHHble opraHM3auum) Gopmmupyet O06LIECTBEHHbIM COBET MO MPOBEAEHUID HEe3aBUCUMOIA
OLEHKM KayecTBa OKasaHWA YC/Ayr OpraHU3auMAMM COLMANbHOTO OOC/NYXKUBAHUA W yTBEPXKAAET
NOJIOXKEHUNE O HEM;

2) ynonHomoueHHble opraHbl CybbekToB Poccuiickoi degepauumn ¢ ydactmem ob6LLeCTBEHHbIX
opraHusaumini GopmMmpytoT 06LILECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBUCMMOM OLIEHKM KadecTsa
OKa3aHWA YyCAyr opraHvM3aumMaMM COLMANbHOTO OBCAYXKUBAHWUA, PACMNONOMKEHHbIMU Ha TeppPUTOPUAX
cybbeKToB Poccuiickoit Geaepalmu, U YyTBEPXKAAIOT NOMOXKEHNE O HUX;

3) opraHbl MEeCTHOro CaMOyMnpaBAEHMA C Yy4acTMemM OOLEeCTBEHHbIX OpraHW3aumin Bnpase
$bopmMpoBaTb OOLLECTBEHHbIE COBETLI MO MPOBEAEHUIO HE3ABUCMMOW OLEHKM KauecTBa OKasaHWUsA ycayr
opraHnsaunaAmm counanbHOro O6Cﬂy)KVIBaHMFI, PacnoN0OXeHHbIMU Ha TeppUTopmAX MYHUUUNANbHbIX
06pa3oBaHNit, N yTBEPKAATb NONOKEHUE O HUX.

6. lMokasaTenu, xapakTtepusylolime obWMe KPUTEPUM OLIEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM, YKasaHHbIMW B 4acTM 4 HacToALWEeN CTaTbM, YCTaHaB/AMBAKOTCA YNOJHOMOYEHHbIM
dedepanbHbiM  OPraHOM  WMCMOJIHUTENbHOW  BAAcTM  C  MpedBapuTesibHbiM  OBCY)KAeHMeM Ha
06LecTBEHHOM COBETE.

7 - 8. YTpaTtnnu cuny. - PegepanbHbiit 3akoH o1 05.12.2017 N 392-P3.

9. He3aBUCMMaAA OLLEHKA KayecTBa OKa3aHMA yCnyr opraHnsaumamm coumnaabHoro 06C}1y)KMBaHMFI,
OopraHnsyemasn O6LIJ,€CTB€HHbIMM coBeTaMM Mo ee nposeaeHnto, NpoBoaAUTCA He Yalle 4Yem OAUH pa3 B
rog 1 He pexke 4em o4uH pa3 B TPpu roga.

10. OGU.I,ECTBEHHbIe CoBETbl MO npoBeneHUO He3aBUCUMOW OLUEeHKMN OKa3aHuAa ycnyr
OopraHusaumamm coumaabHOro O6Cf|y>KI/IBaHI/I‘r'IZ

1) onpenenAarT nepeyHu Opl’&HI/I33LI,VIVI counanbHoOro O6Cﬂy>+(VIBaHWr'I, B OTHOWEHUN KOTOPbIX
nposoanUTCA HeE3aBUCUMAA OLLEHKaA,

2) dopmMupyIOT NpeanoKeHUa ANsA pa3paboTKM TeXHNUYECKOro 3a4aHuA ANA OpraHM3aumnmn, Kotopas
ocyuwectenset cbop, 06obueHne N aHaAU3 UHPOPMALMM O KayecTBe OKasaHWA YCAyr opraHM3auuamm
coumanbHoro obcayXmnBaHuA (Oanee - onepatop), NPUHUMAIOT ydyacTMe B PACCMOTPEHMMU MPOEKTOB
AOKYMEHTaUMM O 3aKynkax paboT, ycayr, a TaKXe NPOEeKTOB roCyAapCTBEHHOro, MyHUUMNAAbHOro
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KOHTPAKTOB, 3aK/04YaembiX YMNOJHOMOYEHHbIM degepasbHbIM OPraHOM MWCMOJIHUTENIbHOM BAACTy,
YNO/HOMOYEHHbIMX  OpraHammn CcybbekToB Poccuiickoit Pegepauym uaM  opraHamum  MeCTHOTro
caMoynpaBneHus C onepaTopom;

3) yTpaTtun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-03;

4) ocyw,ecTBAAKT HE3aBUCUMYIO OLLEHKY KauyecTBa OKasaHMA YyCayr opraHM3auusamm coumanibHOro
o6cnyXnBaHUA ¢ yyeTom MHbOPMaLLMK, NpeacTaBNeHHON OnepaTopom;

5) npeAcTaBnslOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepasibHbli OpraH MCNONHUTENbHOM
B/IaCTW, YMNOJHOMOYEHHble opraHbl cybbekToB Poccuiickon dPegepaunm, opraHbl  MeECTHOro
camoynpas/ieHns pesy/bTaTbl HE3aBUCMMOW OLEHKM KayecTBa OKasaHMA YCAyr OpraHusaumamum
CoLManbHOro 06CNYKNUBaAHMA, @ TaKIKe NPeaoKeHnn 06 yaydleHMM KayecTBa UxX AeATeNIbHOCTHU.

11. 3ak/loyeHWe rocyfapCTBEHHbIX, MYHMUMNAAbHbIX KOHTPAKTOB Ha BbiNoJHeHWe paborT,
OKasaHue ycayr no cbopy, 0606weHU0 M aHanM3y WMHOOPMAUMM O KayecTBe OKasaHWA ycayr
OpraHM3auMAMM COUMANBbHOTO 0BCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuiickolt depepaunm O KOHTpPaAKTHOM cucTeme B cdepe 3aKynoK ToBapoB, paboT, ycayr ans
obecneyeHnn rocyaapCTBEHHbIX WU MYHULMNANAbHbIX HYXKA. YNO/JHOMOYEHHbIM ¢deaepanbHbli opraH
MCMONHUTENBHOW BAACTW, YNOJHOMOYEHHbIE OpraHbl roCyAapcTBEHHOM BNAcTU cyb6beKkToB Poccuitckoi
denepaumn, opraHbl MECTHOFO CaMOYMpPaB/JeHUA MO pesy/bTaTaM 3aKIHYEHUA TOCYAAPCTBEHHbIX,
MYHULMNANbHbIX KOHTPAKTOB 0POpPMAIOT pelleHne 06 onpeneneHMM onepatopa, OTBETCTBEHHOTO 33
npoBeAeHWe HEe3aBUCMMOWM OLEHKM KAyecTBA OKa3aHUA YCAyr OpraHusauusmMu  COLMAJIbHOTO
0bCNyKMBaHUA, a TakXKe MnpuM HeobxoouMOCTM NpPefoCTaBAAT onepaTopy ObLWEeAOCTYMHYH
UHPOpPMaLMIO O [OEeATENbHOCTM  AaHHbIX  OpraHusauui, Gopmupyemyto B  COOTBETCTBUM C
rocyZapCTBEHHOW Y BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTLIO (B C/lyYae, eC/IM OHa He pa3meLleHa
Ha opULMANBbHOM caiTe opraHM3aumm).

12. MocTynuBLlIana COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepasbHbIl OpraH UCNONHUTEIbHON
BJaCTW, YMNOJHOMOYEHHble oOpraHbl Cyb6bekToB Poccuiickot depepaumu, opraHbl  MeCTHOTO
camoynpasneHusa uHboOpmauMA O pesynbTaTax HEe3aBUCMMOM OLUEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM COLMANLHOIO 06CNYXKUBAHUA NOANEKUT 06A3aTe/IbHOMY PacCMOTPEHMIO YKa3aHHbIMM
opraHamMmyM B MECAYHbIA CPOK W YYUTbIBAETCA MMM NPWU BblpaboTKE Mep MO COBEPLUEHCTBOBAHUIO
AeATeNbHOCTU OpraHmn3aLMii COLManbHOro 06CayKMBaHMA.

13. Hpopmauma o pesynbTaTax HE3aBUCMMOW OLLEHKM KayecTBa OKasaHMA YCAyr opraHn3aunamm
COLMaNbHOro 06CNYKUBAHNA Pa3MELLAeTCA COOTBETCTBEHHO:

1) ynonHoMoOYeHHbIM deaepanbHbIM OPraHOM UCMOJHUTENBHOM BAACTU Ha oduLMaibHOM canTe
AN pasmelLleHMa WMHOOPMaLMM O TOCYAAPCTBEHHbLIX M MYHULMMNANbHBLIX Y4YpEeXKOAEeHMAX B CEeTU
"UHTepHeT";

2) YyNONHOMOYEHHbIMW OpraHamu cybbekToB Poccuitickoli Pegepauum M opraHamm MeCTHOTO
camoynpasneHus Ha CBOMX oduUMaNbHbIX caiTax M oduumanbHOM CcaiTe Ansa  pasmMelleHus
MHPOPMaLMN O FOCYAAPCTBEHHbIX U MYHULIMNANAbHbIX yUpeKaeHUax B ceTu "UHTepHeT".

14. CoctaB MHOOpMaLMM O pe3ynbTaTax HE3aBMCMMOWN OLLEHKM KadyecTBa OKasaHuAa ycayr
OpraHM3auMAMM COUMANBHOTO 06CNYKMBAHUA M NOPAOOK ee pasmelleHMA Ha opULMaNbHOM caiTe oA
pasmeleHns MHGOPMALMM O TOCYAAPCTBEHHbIX U MYHULIMMANbHBIX yyYpexKaeHusax B cetu "UHTepHeT"
onpeaensaTca YNOJAHOMOYEHHbIM MMpaBuTenbcTBom Poccuiickon depepaumn degepanbHbiM OpPraHoOm
MCMONIHUTEIbHOW BNACTU.

15. YnonHomoueHHbIN denepasnbHblii OpraH UCNOMHUTEIbHOM BAACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickol depepalMm, opraHbl MECTHOrO CaMOyMNpPaB/JeHUs Y OPraHn3aumMm COLMaNbHOTO
obcnykumBaHMa obecneynBaloT Ha cBOMX odULManbHbIX canTax B ceTn "MHTepHeT" TexHuyeckyto
BO3MOKHOCTb BbIPa*KEHUA MHEHMI NOoAyYaTeNAMU YCAYT U MHBIMM TpaKAaHaMM O KayecTBe OKasaHus
3TUX YCAYT.
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16. KoHTpob 3a cobnogeHnem npoueayp nposeaeHUa He3aBUCUMMOM OLEHKN KayecTBa OKasaHusA
YCNYr  OpraHuM3aumMsaMm  COUMANbHOrO  OBC/NYMKMBAHMA  OCYWECTBAAETCA B COOTBETCTBUU  C
3aKoHogaaTenbcTBoM Poccuiickon ®eaepaumn.”.

Cratba 8

1. HacTtoAawmit denepanbHbilii 3aKOH BCTyNaeT B CUAY NO UCTEYEHUN AEBAHOCTA AHel nocse AHA
ero opuumManbHoro onybMKoBaHMA, 3a UCKAOYEHMEM CTaTbM 7 HacToAwero PeaepanbHOro 3akoHa.

2. Cratba 7 HacToAwero PesepanbHOro 3akoHa BCTynaeT B cuay ¢ 1 AHBapA 2015 roaa.

3. YcTaHOBWUTb, 4YTO KOOpAMHaLMA fOeATeNbHOCTM KW oblwee meToauyeckoe obecneyeHue
nposeAeHns B COOTBETCTBMM C 3aKOHOM Poccuiickonnt ®epepaumm ot 9 okTabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHopgaTenbcTBa Poccuiicko degepauum o KynbType" (B pedakuuMmM HacToALllero
depnepanbHoro 3akoHa), PeagepanbHbim 3akoHom oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax
coumanbHOro obcny:KmBaHUA HaceneHuss B Poccuiickont degepauumn" (B peAakumm HacTosAllero
depepanbHOro 3akoHa), PenepanbHbiM 3aKOHOM OT 21 HoAb6psa 2011 roga N 323-d3 "O6 ocHoBax
OXpaHbl 340pOBbA rparKaaH B Poccuiickon degepaumn" (B peaakumm Hactoawero deaepanbHoro
3aKoHa), ctatbeit 95.2 denepanbHOro 3akoHa ot 29 aekabps 2012 roga N 273-93 "06 obpasoBaHUK B
Poccuitckoit ®epepaumn” (B pegakumm HactosAwero degepanbHoro 3akoHa) u deaepanbHbiM 3aKOHOM
oT 28 pekabps 2013 roaa N 442-d3 "0O6 ocHoBax coumanbHOro obcnyKMBaHMA rparkaaH B Poccuinckoit
depepaunn” (B pemakumm Hactoswero denepanbHOro 3akKoHa) HE3aBMCMMOW OLLEHKM KayecTBa
OKasaHuA yCAyr opraHM3aumnamm B chepe KyabTypbl, COLMaNbHOrO 06CNYKUBAHUA, OXpaHbl 340P0BbS,
obpasoBaHUA ocywecTBaATcA denepanbHbIM OPraHOM WMCMOJNIHUTENIbHOW BAACTWU, OCYLLECTBAAOWMM
dYHKUMKM no BbipaboTKe M peanusauum rocygapCTBEHHOM MONUTUKM U HOPMaTUBHO-NPaBOBOMY
perynMpoBaHnio B cdepe COUMaNbHOW  3allWUTbl  HaACeNeHus, B MOpPAAKe, YCTaHOBNEHHOM
MpasuTtenbcteom Poccuiickoit ®epepaumm.

Mpe3ngeHT
Poccuitckoit ®epepaumm
B.MYTUH
Mocksa, Kpemnb

21 miona 2014 ropa

N 256-®3
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